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HULFT

April 28,2025

(Update) May 2.2025

Saison Technology Co., Ltd.

HULFT Square Technical Support Center

Announcement of Maintenance: HULFT Square. May 2, 2025

Dear customer,

We will be performing temporary maintenance for the HULFT Square service you are using to fix issues
and do preventive maintenance on the following schedule.

We apologize for any inconvenience this sudden notice may cause and appreciate your understanding.

1. Schedule
# 1st (Maintenance for bug fixes)
Start date : Friday, May 2, 2025, 9:00 Japan Standard Time
End date : Friday, May 2, 2025, 11:00 Japan Standard Time

# 2nd (Temporary maintenance due to preventive maintenance on the infrastructure side)*
Start date : Friday, May 2, 2025, 11:00 Japan Standard Time
End date : Friday, May 2, 2025, 16:00 Japan Standard Time

*The end time has been changed to 16:00 as the work will be done by the infrastructure vendor.

2. Maintenance details

# 1st

Emergency maintenance for bug fixes.
® We will implement an emergency fix for the job execution issue announced on April 23.
® There will be no reboot, so there will be no impact on running jobs, scripts, or screen

operations.

# 2nd

Temporary maintenance due to preventive maintenance on the infrastructure to ensure stable service
operation.
® Restarting will not be performed, so there will be no impact on jobs, scripts, or screen
operations that are currently running.

® Log output of execution results may be temporarily delayed.

For inquiries regarding this matter, please contact the technical support service contractor.

Saison Technology Co., Ltd.
19F Akasaka Intercity AIR, 1-8-1 Akasaka, Minato-ku, Tokyo 107-0052
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