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HULFT

January 27,2025

Saison Technology Co., Ltd.
HULFT Square Technical Support Center

Announcement of Maintenance: HULFT Square. February 2, 2025

Dear customer,

We will be performing emergency maintenance on the HULFT Square service you are using for
preventive maintenance on the following dates.

We apologize for any inconvenience this may cause you, and we ask for your understanding.

1. Schedule
Start date : Sunday, February 2, 2025, 21:00 Japan Standard Time
End date : Sunday, February 2, 2025, 23:00 Japan Standard Time

2. Summary
Preventive maintenance on the infrastructure side will be performed to ensure stable service operation.

For this reason, temporary maintenance will be performed for all services.

3. Notes
The maintenance to be carried out at the above time will involve restarting the service, so it will restart
both the shared environment and the customer's unique environment, and there will be a total downtime

of about 2 minutes, divided into two periods of about 1 minute each for each customer.

During maintenance, there may be errors when executing various jobs or running scripts in the designer,

so please re-execute them after maintenance is complete and check that they have ended normally.
Also, for scheduled jobs that are set to start during maintenance, there may be cases where the job does
not start, so please check the monitoring scheduled job execution history and if the job has not started,

please re-execute it after maintenance is complete.

For inquiries regarding this matter, please contact the technical support service contractor.

Saison Technology Co., Ltd.
19F Akasaka Intercity AIR, 1-8-1 Akasaka, Minato-ku, Tokyo 107-0052
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