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January 9, 2024

Saison Technology Co., Ltd.
Customer Success Division
Development Division

Announcement of Temporary Maintenance (Completed): HULFT Square, May 17, 2024

Dear Customers,

We are pleased to inform you that the temporary maintenance for preventive maintenance of the HULFT Square
service has been completed as previously announced.

We apologize for any inconvenience caused by the maintenance.

1. Actual Maintenance Time
Friday, May 17, 2024 from 22:00 to Saturday, May 18, 2024 13:50 Japan Standard Time

2. Summary
Preventive maintenance on the infrastructure side has been performed to ensure stable operation of services.
Temporary maintenance has been performed for all services.

There is a possibility that the service was restarted multiple times during the maintenance with a momentary
disconnection.

Therefore, if errors were occurring in any process during the maintenance period, please re-execute the process
and confirm that it terminates normally.

For inquiries regarding this matter, please contact the technical support service contractor.

Saison Technology Co., Ltd.
19F Akasaka Intercity AIR 1-8-1 Akasaka, Minato-ku, Tokyo 107-0052



