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HULFT Square — Privacy Policy

In the event of any conflict between the Japanese version of this Privacy Policy, the Japanese version shall prevail.

1. Introduction

In connection with the provision of the collaborative service platform “HULFT Square” (the “Service”) provided by
Saison Technology Co., Ltd. (“we,” “us,” or “our”), we shall comply with the Act on the Protection of Personal
Information of Japan, the General Data Protection Regulation of the European Union (the “GDPR”), and the California
Consumer Privacy Act and the California Privacy Rights Act in the United States (collectively, the “California Privacy
Laws”), and other laws and regulations applicable to us.

We take the utmost care in protecting the personal data and privacy of our customers (referring to the system
administrator and users of the user company of the Service, hereinafter, the “customer” or “you”), and therefore

process personal data in accordance with this Privacy Policy (this “Privacy Policy”).
This Privacy Policy applies to all personal data collected in connection with the Service, regardless of country of location.
Supplementary provisions of this Privacy Policy apply to the processing of the personal data of users residing in

California, USA.

2. Types of Personal Data We Collect and Purposes of Processing

(1) Data collected for back-office operations, etc.
We will collect the following data from our customers for the purpose of managing contracts related to the Service,
billing for the Service, managing payment information, and performing other back-office operations, as well as

providing information on our services (including the Service).

* Yourname

*  Your department

*  Email address

*  Telephone number

* Information about your company (company name, address, telephone number, etc.)

*  Domain information

* Information related to payment of usage fees (credit card information, etc.)

*  Other data we collect to perform back-office operations and to provide information about our services

(including the Service)

(2) Data collected for the operation of the Service, etc.
We collect the following data for the purposes of maintaining the Service, preventing and detecting unauthorized

access, incident management, responding and providing information/guidance to customer inquiries, operation,
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maintenance, and improvement of the Service, as well as analysis of customer usage history and inquiry history
for such purposes.

(i) Data provided by the customer

*  Yourname

*  Your department

*  Email address

* Telephone number

* Information about your company (company name, address, telephone number, etc.)

* |Dand password

*  Details of your inquiry to us

e Other data provided by customers to us for the operation, maintenance, improvement, etc. of the Service
(ii) Data we automatically collect

* Logdata and information about devices (IP addresses, request history, etc.) for the Service

* JSON Web Token

*  Cookies

*  Other data automatically collected from customers through the Service for the operation, maintenance, and

improvement of the Service

3. Legal Basis for Processing

We process your personal data based on your consent to this Privacy Policy when you use the Service. However, we
may process your personal data when necessary and to the extent permitted by applicable law, based on our
legitimate interests in achieving the purposes described in Section 2 above, such as the administration of contracts

related to the Service, or on any other legal basis other than your consent.

4. Disclosure and Provision of Your Personal Information

We may provide your personal data to the following persons and entities in order to achieve the purposes of
processing described in Section 2 above:

e QOur group companies (https://www.saison-technology.com/en/company/about)

*  Third parties that provide services to us (e.g., cloud service providers that process and store data on the Service)

* Competent authorities as defined by applicable laws and regulations (including courts and other public
authorities having jurisdiction over us or our group companies)

* Any other third party that reasonably requests access to your personal data in connection with the purposes

described above

5. International Transfer of your personal data

We may transfer your personal data to countries other than your country of residence, including, without limitation,
Japan and the United States, for storage or other processing. Please note that the laws and regulations of such
countries or regions may provide a lower level of data protection than those in your country of residence. In such

cases, we will take the appropriate measures to protect your personal data in compliance with our legal obligations.
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In the event that the GDPR applies to the processing of your personal data, we protect your personal data by entering
into Standard Contractual Clauses (Article 46(2) of the GDPR) regarding the transfer of your personal data outside the
European Economic Area (the “EEA”). If you would like to review the Standard Contractual Clauses, please contact us

as described in Section 13 below.

6. Retention Period

We retain your personal data until the purpose of processing described in Section 2 above has been achieved. However,
we will retain your personal data beyond such period where we are required to do so by applicable laws and

regulations.

7. Security

We take necessary and appropriate security control measures to prevent any leakage, corruption, loss, alteration, or
other problems with personal data. We also take appropriate technical and organizational measures to protect and

secure personal data to prevent unauthorized access or disclosure.

8. Your Rights

You have several rights in relation to your personal data to the extent permitted by applicable laws and regulations.
To exercise your rights with respect to your personal data, please contact us as described in Section 13 below.

Specifically, you may have the right to request access to and copy your personal data held by us, the right to correct,
add or delete the content of your personal data, and the right to restrict or object to certain processing of your

personal data. In addition, you may have the right to data portability.
Where the processing of personal data is based on your consent, you may have the right to withdraw your consent;
however, this withdrawal of consent will not affect any previous processing of personal data to which you have already

consented.

9. Filing a Complaint

If you believe that we have not complied with your request and have unlawfully handled your personal data, you have
the right to lodge a complaint with the relevant data protection authority, to the extent permitted by applicable laws

and regulations.

10. Obligation to Provide your Personal Data

In using the Service, provision of personal data by the customer is not required by law or by any contract between us
and the user company of the Service, except for the information listed in Section 2(1) above; however, if the customer
does not provide the personal data necessary to use the Service, the customer may not be able to use all or part of

the Service.

11. Changes in this Policy

We may change this Privacy Policy from time to time in the future. When this Privacy Policy is changed, we will post

such changes within the Service and on the Service's website.
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12. Cookies

We use cookies to collect information about your use of the Service, such as your browsing of our website. For further

information regarding cookies, please see our Cookie Policy.

13. Contact Information

If you have any questions or comments regarding this Privacy Policy, please contact us using the following information:

Saison Technology Co., Ltd.
19F, Akasaka Intercity AIR, 1-8-1 Akasaka, Minato-ku, Tokyo 107-0052, Japan

Email Address: hsg-sales-fag@saison-technology.com

The contact information of our Data Protection Manager is as follows.
Takashi Katagiri, Corporate Administration Division

Email Address: is_receipt@saison-technology.com

Privacy Policy Last Updated and Effective: February 9, 2023
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Supplementary Provisions for Processing of Personal Information of California Residents

In addition to the provisions set forth above, the following provisions apply to the processing of the information that
identifies, relates to, describes, references, and is capable of being associated with, or could reasonably be linked,
directly or indirectly, with a particular consumer or device (“Personal Information”) of consumers who are residents

of California in accordance with the California Privacy Laws.

1. Information We Collect

For the purposes described in Section 2 of this Privacy Policy, we will collect, and have collected in the last twelve

(12) months, the following categories of Personal Information from our consumers:

Categories Examples

A. ldentifiers Real name, email address, telephone number, domain
information, ID and password, IP address, JSON Web

Token, cookie

B. Commercial information Information related to payment of usage fees (credit

card information, etc.), details of inquiries made to us

C. Internet or other electronic network activity | Request history

information.
D. Professional or employment-related information Information about your department and company
(company name, address, telephone number)
E. Sensitive personal information ID and password
2. Disclosure of Personal Information

We may disclose your Personal Information (including sensitive personal information. The same shall apply
hereinafter in these Supplementary Provisions) to a third party for business purposes or commercial purposes.
When we disclose Personal Information to service providers or contractors for business purposes or commercial
purposes, we enter into a contract that describes such purposes and requires the service providers or contractors
to keep such Personal Information confidential and to not use the same for any purpose except for performing

the contract.

In the preceding twelve (12) months, we have disclosed the above-described categories of Personal Information

to third parties described in Section 4 of this Privacy Policy.

3. Sale or Sharing of Personal Information

We have not sold or shared any Personal Information in the preceding twelve (12) months.

For the purposes of these Supplementary Provisions, “selling” means disclosing, etc. your Personal Information to a
third party for money or other valuable consideration, and “sharing” means disclosing, etc. your Personal Information

to a third party for cross-contextual behavioral advertising, whether or not for money or other valuable consideration.
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4. Retention of Personal Information

We will retain your Personal Information to the extent necessary for the purposes set forth in Section 2 of this Privacy
Policy.

Our criteria for determining the retention period include, without limitation: (i) the duration of the contractual
relationship between you and us; (ii) the existence of legal obligations to which we are subject; and (iii) the necessity

to perform the contract to which you are a party.

5. Your Rights and Choices under the California Privacy Laws

The California Privacy Laws provide specific rights regarding Personal Information to consumers who are residents of
California. The following parts of this Section describe your rights and explain how to exercise those rights under the

California Privacy Laws.

(i) Right to Access Specific Information
You have the right to request that we disclose certain information to you about our collection, sharing, disclosure
or use of your Personal Information over the past twelve (12) months from the time of your request. Once we
receive and confirm your verifiable consumer request, we will disclose to you any or all of the following
information:

* The categories of the Personal Information we have collected about you;

* The categories of the sources of the Personal Information we have collected about you;

*  Our business or commercial purpose for collecting, selling or sharing such Personal Information;

*  The categories of third parties to whom we disclose, sell or share such Personal Information;

*  The categories of Personal Information disclosed, sold, or shared with each third party; and

* The specific pieces of Personal Information we have collected about you.

(ii) Right to Request Deletion

You have the right to request that we delete any of your Personal Information that we have collected from you
and retained, subject to certain exceptions. Upon receiving and confirming your verifiable consumer request, we
will delete (and notify our service providers or contractors and third parties to whom we have sold or shared such

Personal Information to delete) your Personal Information from our records, unless an exception applies.

We may deny your request for deletion if retaining the information is necessary for us or our service providers or
contractors to:
¢ Complete a transaction for which we collected the Personal Information, to fulfill the terms of a warranty
or product recall made pursuant to federal law, to provide products or services requested by you, to take
steps reasonably foreseeable to you within the context of an ongoing business relationship between you
and us, or to otherwise perform a contract between you and us;
* Help ensure the security and integrity of consumers' Personal Information to the extent that its use is
reasonably necessary and proportionate to its purpose;

*  Debug products to identify and repair errors that impair existing intended functionality;
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*  Exercise free speech, ensure the rights of other consumers to exercise their free speech rights, or exercise
other rights provided for by law;

e Comply with the California Electronic Communications Privacy Act (Cal. Penal Code § 1546 et. seq.);

*  Engage in public or peer-reviewed scientific, historical or statistical research that conforms or adheres to
all other applicable ethics and privacy laws, when the deletion of the information may likely render
impossible or seriously impair the ability to complete the research, if you previously provided informed
consent;

* Enable solely internal uses that are reasonably aligned with consumer expectations based on your
relationship with us and compatible with the context in which the consumer provided the information; or

¢ Comply with legal obligations.

(iii) Right to Request Correction

If we hold inaccurate Personal Information about you, you have the right to correct such inaccurate Personal
Information, taking into account the nature of the Personal Information and the purposes for which the Personal
Information is processed. Upon receipt and confirmation of a verifiable request by you, we will use commercially
reasonable efforts to correct the inaccurate Personal Information indicated by you in accordance with the laws

and regulations.

(iv) Opt-Out Rights

We have not sold or shared any Personal Information in the preceding twelve (12) months.

(v) Right to Limit Use and Disclosure of Sensitive Personal Information
We will not use or disclose any sensitive personal information collected from you for any purposes other than
those listed below:

¢ Performing the services reasonably expected by an average consumer who requests such services;

* Helping to ensure security and integrity;

*  Conducting short-term temporary use (except those involving profiling or changes in future consumer

experience);
*  Providing services on our behalf; or

*  Maintaining or improving the quality and safety of our services and devices.

(vi) Non-Discrimination
We will not discriminate against California residents for exercising any of their rights under the California Privacy
Laws. Moreover, unless permitted by the California Privacy Laws, we will not:

*  Deny you goods or services;

*  Charge you different prices or rates for goods or services, including through granting discounts or other

benefits, or imposing penalties;
*  Provide you with a different level or quality of goods or services; or
*  Suggest that you may receive a different price or rate for goods or services or a different level or quality of

goods or services.
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(vii) Exercise of the Rights of Access, Deletion and Correction
To exercise your rights under the California Privacy Laws to access, delete or correct your Personal Information
as described above, please submit a verifiable consumer request to us by contacting us in the manner described

in Section 13 of this Privacy Policy.

Only you, a natural person or a person registered with the California Secretary of State that you authorize to act
on your behalf, or a person who has power of attorney or is acting as a conservator for the consumer, may make
a verifiable consumer request related to your Personal Information. You may also make a verifiable consumer

request on behalf of your minor child.

The verifiable consumer request must:
*  Provide sufficient information that allows us to reasonably verify that you are the person whose Personal
Information we have collected or an authorized representative thereof; and
*  Describe your request with sufficient detail that allows us to properly understand, evaluate, and respond

there to.
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