Technical Support Site
Inquiry Input
Operation Instructions

Version 14 Apr 10,2020 Technical Support Center

HULFT



[ Index ]

» Technical Support Site Home Page P-3
« Page after Login P-4
+ Contents P-5
*+ My page P-6
* Inquiry Description Input (Home Page) P-7
* Inquiry Description Input Item Explanation P-8
* Inquiry Description Input 1 (Whole View) P-9
* Inquiry Description Input 1 P-10
* Inquiry Description Input 2 (Whole View) P-18
* Inquiry Description Input 2 (Knowledge Display) P-19
* Inquiry Description Input 2 P-20
* Inquiry Description Input Confirmation P-25
* Inquiry History P-26
* Inquiry Details (Whole View) P-27
* Inquiry Details P-28
* Inquiry History (Close this inquiry) P-29
* Inquiry History (Additional Question Input) P-30
« Inquiry History (Add Attachment) P-31
* Inquiry History (Remove Attachment) P-32
« Inquiry History (Sharer(Change of CQC)) P-33

* Notes on Operation P-34



[Technical Support Site Home Page ]

> B&E

H U LFT Technical Support Site [> muuFr @ | [> HULFT.com ®

]

> B

E-MAIL MAGAZINE

PRODUCTS

Top Cak ¢ cem ———
Here is a collection of frequently asked qug'{ﬁons]
> General Questions F A and explanations to technical terminology th: / 3

MANUALS

Before Login

we have gathered from our customers.

» L HULFT

» b DataSpider Servista
Nl [] Faq category
Technical , Technical FAQ

Product Serial Number > General FAQ uestions .
(Mandatory field) qa DataSplder

SP code Latest FAQ Frequently Referenced FAQ

> [DataSpider Servista] About the API version » [DataSpider Servista] When you connect
used by the Salesforce adapter & Studio for Web to DataSpiderServer running
in a Linux environment, a specification
cannct be cutput. However, it can be
output when connecting from Studio for De

7
\

Login

v

[Dataspider Servista] Please tell me the
range of Unicode that can be handled by
DataSpiderServista [&

You can view the Technical FAQ by

logging in using your registared serial =

number. > [DataSpider Servista] I cannot download in | I | N
» [DataSpider Servista] Please tell me the

If you use the Customers My Page, a text format from my log. & [ P ]

peints to check if the icon (compenent) is

please enter the serial number and i
» [DataSpider Servista] Please tell me how to not displayed [

btz Fmia: reduce the usage of repository DB. |& .
> [DataSpider Servista] An error occurs when

a multi-byte character is used for item
name in substitution logic by DB table |&

B

SP code inguiry form input
information

v

[Dataspider Servista] What happens if the
session timeout occurs while executing a
large amount of data injection processing
using the Salesforce adapter? &

®

In the case of our partners, please
LOGIN partner ID. > [DataSpider Servista] Do you support the
migration between different OS in server

migration? |&

« URL : https://www.hulft.com/tech-support/en

* Please enter your product serial number/SP code to log in.

« Prior to logging in, product information such as release information are not available except for E-mail
Magazine.

* If you logged in without entering SP code, My Page cannot be accessed.
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https://www.hulft.com/tech-support/en

[ Page after Login ]

> BFE > o
HU LFT Ttechnical Support Site [> mHUFT@E | [> HULFT.com @

PRODUCTS MANUALS E-MAILMAGAZINE

Top Category 7 X!] ;
Here is a collection of frequently asked questions ', :
+ General Questions and explanations to technical terminology that ™. [
= we have gathered from our customers. e "'/’; Afte r I_Ogl n

+ Technical FAQ
+ Bug fix information
E Keyword Search
+ Technical documentation
You can search two or more words separated by a space. @
My Page

Inquiry history [ Text Search
Inquiry

Top Cat
E Search via FAQ E SR SaEeasty

Enter the FAQ record number and click

"Browse." > General FAQ gy

—

Non-technical Technical

Technical FAQ WECITSiteE

HULFT | HULFT Manager | HULFT DataMagic | HU
LFT Script | HULFT-webConnect | HULFT-WebFileTr
ansfer | HULFT IoT | DataSpider Servista

HULFT | DataSpider Servista

|

Technical Tips for using
. our products
documentation

. Bug fix
Bug fix information sorted

information sk

« After login, all the content buttons will be available.

* For details on each content, please refer to the next page.
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Q W A
[ Contents ] 4 § E

Item / Summary
[PRODUCTS]
PRODUCTS Publication of release information by product and month.
[MANUALS]
MANUALS Publication of product version and optional manual document available

per each page of product manual.

Able to inquire about products and/or view past inquiry history.

[FAQ]
Provides technical or general FAQs, product error information, TIPS
information upon using products.

[TOOL])
Product templates and error files can be downloaded.

[E-MAIL MAGAZINE]
E-MAILMAGAZINE Provides various technical information (version/revision update
notification, error report, new product release announcement, etc.).

> Important Notification (= [Important Notification]
(@Q T T T Important Notification of HULFT products is posted on hulft.com.
: *Contents linked from this page might be in Japanese.

* Contents linked from this
page might be in Japanese.

[Before inquiring]
S5 Tings o be checked before Things to be checked before making inquiries are posted.

.;)"- making inguiries are posted.

* Contents linked from this
page might be in Japanese.

SAISON INFO




[ My Page ]

> BFE > 5%
H U LFT technical Support Site [> myHUFT @ | |[>  HULFTcom @ |
PRODUCTS MANUALS My Page FAQ TOOLS E-MAILMAGAZINE

e
Top Category

e N~
Here is a collection of frequently asked questions s‘ :
+ General Questions and explanations to technical terminology that .\ [/ |

we have gathered from our customers. 2
4. Technical FAQ o !

+ Bug fix information
B Keyword Search
+. Technical documentation
L3y Page

Inquiry history () Text Search
Inquiry

You can search two or mare words separated by a space. @

. Top Cat
E Search via FAQ No. E e

Enter the FAQ record number and click
"Browse." 5
> General FAQ questions

—

Non-technical Technical

Technical FAQ questions

HULFT | HULFT Manager | HULFT DataMagic | HU
LFT Script | HULFT-WebConnect | HULFT-WebFileTr
ansfer | HULFT [oT | DataSpider Servista

HULFT | DataSpider Servista

Bug fi Infermation. Technical Tips for “Si"g‘
ug fix information sorted our products

by product documentation

information

* Inquiry history

= To search past inquiries and to enter additional inquiry. P-26
* Inquiry

= To start a new inquiry. P-7
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Q W ‘
[Inquiry Description Input] (Home Page) 4

\
Login information m 2. Input your inquiry (2) 3. Confirm inquiry contents 4. Inquiry completed ;2)
Serial rumber 150G-S000— @

E‘ 1. Input vour inguiry (1)

Product marme tHULFT Pleaze irput vour hguiry. Please be swee to irput vour question.

Ep lara tion about each input item
OF typeiWirdows * Pleaze be sure to input
“ersioni——-— Serialmo. 900-0900-

Company name i
Support contract start date: mpany [siseu] Sample Company.co

2016/07/01 Iqurycompanyname | [siseu] Sanple Conpany.co
your name |
Support contract cloze date: .
2000/ 12721 Tnquiry type Deplayrent (migration) () Setting () Trowble ) Check specification ) Others
\SepperiaieesiieatiemiStemdand Subject *
Inquiry contents *
(up to 15,000
Inquiry history
Inguiry

=1\ /

@ Login information : Displays the maintenance related information of the user logged into the
technical support site.

@ Inquiry input status : The progress of the current inquiry input is displayed
3 Input your inquiry : To enter the inquiry you want to ask us

@ Explanation about each input item :Displays explanation of each input items of inquiry input. (For
details please refer to P-8)

® Logout : Click when you want to logout from technical support site
SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 7



[Inquiry Description Input Item Explanation]

This is an explanation of each input item.

anation

Explanation shout each input item

|Seria| number

|Seria| number of the inguiry product

k}ompany name

k}ompa my name that a product of the serial number is contracted

|[r|q uiry company name

bompany name of a person who fills cut this form

Classification of the inguiry
#Deploymeant (migration): preduct deployment, system emirenment migration, etc

*Configurations: Configurations of each product, etc

nAuiry type *Trouble: error, stopped services, etc.
*Confirmation of specifications: how—to, confimmation items
*#O thers: other than the above

Subct ITitIe of the inguiry

X Contents lincluding error codes, command names, DB names, etc) of the inguiny
nguiry contents . . )
See examples of how to acquire the ahove information. #Japanese Only

hat should he done or Describe what vou want to do or achieve with the product that corresponds to “inguiry

achieved by a product contents”

Function that Describe a function that comresponds to vour inguiny

corresponds to *HULFT: About Sending/ Receiving function, encrypting, File Trigger, etc

SUr ingUity +DataSpider: About adapter information, trigger, application (Server, Studio), s=tc

|Pr’oduct Information |Pr’oduct information associated with the serial number of the inguiry product

|Pr’oduct “Yersion |Pr’oduct warsion of the inquiry product.

bPU hit bPU hit of the device on which an inquiry product is instzlled

Twpe of the O3, version of the O3 on which an inquiry product is instzlled

0% type/0S Version X
e g Windows Server 2012 RZ

Fhysical RAhM size of the device on which an inquiry product is installed

Physical RAM size (GE) )60

X How much impact the phenomenon will give
Range of the influence . X X X - - P . -
Describe a range of the infulence in detail when selected "Others” as " inguiry type

Frequency that a
How often the phonomenon cccurs
phenomenon occurs

Date and time when Date and time when the phenomenon was recognized or occurred

el arcund 2300 on December 1, 2014, 20:00 every Wednesday, from 1200 to 1300, at

oocurred the time of batch processinglDate and time)

Close

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 8
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[Inquiry Description Input] 1 (Whole View)

1. Input your inquiry (1) 2, Input your inquiry (2) 3. confrm inquiry contents 4, Inquiry completed

[ 1t sour iy ) Whole view of the inquiry

Please irput your inquiry. Please be sure to irput your question = =
Explaration about each input iterm I n put page and ex planatlon
* Pl be s o ot of each input items.
( Serialno.  000-00GG- )
Conpanyname  [siseu] Sanp le Compary .co
hqury conpanyname  [siseu) Sample Company .co
your name
Inquiry type Deployment (migration) () Setting () Trauble () Check speciication () Others
mive{ Explanation Page P-10 ~ P-12
(up
characters)
&2 JWhdows Server 2012 RZ
Physical RAM size
(B
_ J
4 ———————Please fill in the item below when selected "Trocble” as Inquiry Type:
(What should be done o ) s ~
achieved by a product
(up to 1.200 Ranee of the inflience Suspension of Business/ No There & business There & developrrent
characters) workaround irfluence influence Other
When selected “Others” :
q 4
- ~ 5 Frequend A
Explanation Page P-13 ~ P-15 e EXplanation Page P-16 ~ P-17
p
F“‘"’“‘h: ' | Date and time vihen
o g *HULFT :About Sending/Receiyhe function, encrypting, File Trizzer, etc aphenomentn  ypi-co il iy the date and time when the phencmence Wes recoerized o ocoured.
"™ *DataSpiderAbout adspter Informaticn, trizeer, application (Server, Studio), ete occurred
Product Information  HULFT7 for Wirdows—EX -~ - Windows
Product Version '~ v | #Please choose the software version currentl h use. PI?Ise ::Ck the N&xt‘ Ih;tton 0
and irput your persoral information,
GPUbit - v
0S type/0S Version Next
e Windows Server 2012R2
Physcal RAMsize | L )
\ (GE J

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 9



[Inquiry Description Input] 1

* Please be sure to input

@ Serial no.  90G-9000-
@ Comparny name [siseu] Sample Company.co

@ Inguiry company name [siseu] Sample Company.co

@ your rname
Inquiry type Deployment (migration) ) Setting( ) Trouble ( Check specification ) Others
Subject *
Incuiry contents *
(up to 15,000
characters)
@ Serial no. :  The serial no. entered upon logging in will display.
(@ Company name :  The company name corresponding to the serial number information will display.
3 Inquiry company name :  Enter the company name of the representative in charge of filling out the form.
@ Your name :  Enter the representative's name who is entering this form.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved.



[Inquiry Description Input] 1

Serial no.

Comparny name
Inguiry company name
YVOUF rame

@ Inquiry type

® Subject *
Inquiry contents *
{up to 15,000
characters)

995-9950-
[siseu] Sample Company.co

[sizeu] Sample Company.co

Deployment (migration) Setting Trouble

® Inquiry Type : Select the inquiry type

* Please be sure to input

Check specification  Others

- Deployment (migration): Information regarding product installation, setting migration, or environment migration

- Setting : Information regarding each function setting of the product

- Trouble : Information regarding error display upon startup and service stop

- Check specification : Information regarding materials/functions/operations not specified in manuals

- Others : For anything other than what is mentioned above

® Subject (Input Required) : Explain your inquiry briefly

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved.
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[Inquiry Description Input] 1

* Please be sure to input

Serial no.  999-5985-
Compary name [siseu] Sample Company.co
Inguiry company name (siseu] Sample Company.co

Vour name

Inquiry type Deployment (migration) ) Setting ) Trouble () Check specification( ) Others

Subject *

@]nmiry contents *
(up to 15,000
characters)

@ Inquiry contents (Input Required) : Enter your inquiry

*Inquiry will be ambiguous if you enter the inquiry inside an attachment such as an excel file;
therefore, we ask that you make sure to include the content of your inquiry within the
corresponding field. Please use the attachment only as a supplementary source of information.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 12



[Inquiry Description Input] 1

hat should be dore or
achieved by a product
{up to 1,200
characters)
p:
*Please describe how processing should be done by the svstam.
Function that
@ cormesponds to #HULFT:-About Sending/Receiving function, encrypting, File Trigger, etc
your inquiry *[DataSpderAbout adapter information, trigger, application (Ser\.rer, Stud io), etc
Product Information  HULFT? for Windows—EX — — — Windows
Product Version - ¥ | *#¥Please choose the software version currently in uss.
CPU bit - r

OS5 type/C8 Version
ag MWMindows Server 2012 R2

Phwsical RAM size
(GB)

What should be done or achieved by a product : Enter the optimal situation of how the operation should
be when the inquiry issue is resolved.
(@ Function that corresponds to your inquiry : Enter the function that corresponds to the inquiry in @

Pro@%uct Information : Displays product information pertaining to serial number information registered
in .

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 13



[Inquiry Description Input] 1

What should be dore or
achieved by a product
{up to 1,200
characters)

Function that
comesponds to

your inguiny

Product Information

@ Product Yersion
12 CPU bit
OS5 type/CE Version

Physical RAM size
(GB)

*Please describe how processing should be done by the system.

FHULFT:About Sending/Receiving function, encrypting, File Trigger, etc
*¥DataSpiderAbout adapter information, trigger, application (Server, Studio), etc

HULFT? for Windows—EX —— — Windows

_ ¥ | *¥Please choose the software version currently in use.

- L

eg Mindows Server 2012 R2

@ Product Version : Please select the version of the product corresponding to your inq)uiry.
(Displayed version will differ between HULFT and DataSpider

@ CPU bit : Please select the CPU bit of the product you are inquiring about.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 14



[Inquiry Description Input] 1

What should be dore or
achieved by a product
(up to 1,200
characters)

Function that
comesponds to

VOLX Inguirny

Product Information
Product Yersion

CPL) bit

(13) OS type/ 08 Version

Physical RAM size
(GB)

*Plezase descrbe how processing should be done by the system.

*HULFT-About Sending/Receiving function, encrypting, File Trigger, atc
*DataSpiderAbout adapter information, trigger, application (Server, Studio), etc

HULFT? for Windows—EX —— — Windows

- ¥ | *¥Please choose the softwars version currently in use.

- v

ez Mindows Server 2012 R2

@ OS type/OS Version : Enter the OS type and its version of the product you are inquiring about.

Physical RAM size (GB) : Enter the implemented memory size of the product you are inquiring

about.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 15



[Inquiry Description Input] 1

Please fill in the item below when selected " Trouble™ as Inguiry Type.

@ Range of the influence Suspension of Business/ Mo There iz business There 1= development

workaround influe nce influe nce

Others

When selected "Others”

Frecuency that a alwavs ) often ) seldom ) unknown
phenDime Non OGoLrs

Date and time when

aphenomeron  +Plegse fill in the date and time when the phenomenon was recognized or occured.
occured

Flease click the " Mext " button

and input vour personal information.

Mext

@® Range of the influence : Select the impact that may rise upon due to the error.

When selected “Others” : If you selected other in @, describe the impact that may rise upon the
issue.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 16



[Inquiry Description Input] 1

Please fill in the tem below when selected " Trouble” as Inguiry Type:

Range of the influence Suspension of Business/ Mo There is business There is development

Dthers

workaround influsnce influsnce

When selected "Others™

Frecuency that a always( ) often’ ) seldem ) unknown
phe o menon OGS
Date and time when

a phenomenon
occurred

*Please fill in the date and time when the phenomenon was recognized or occured.

Flease click the " Mext * button

and input vour personal information.

Next

@ Frequency that a phenomenon occurs : Select the frequency of the issue

Date and time when a phenomenon occurred :
If you selected options other than “unknown” in @ for the frequency of issue, enter the time when
the error occurred along with the time you noticed the error

Example) 12/1/2014 around 23:00, every Wednesday at 20:00, 12:00~13:00 or upon executing "xx"
batch

Next : Moves to the next page = [Inquiry Description Input] 2

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 17



Q W A
[Inquiry Description Input] 2 (Whole View)

1. Input your inquiry (1) 3. Confirm inquiry contents 4. Inquiry completed
ll' 2. Input your inquiry (2)

Whole view of the inquiry input screen

Back

Related FAQ found 140

*Arother window opere when you select the FAQ.

] 1dentification Within Integration / Test Made Log
n Unfortunately, there is no way to distinguish between integration / test mode from within logs themselves. However, in

] s it possible to
“ An cperation of |

Explanation Page P-19

set to [ 1)(Test-run Mode

ettings i

] Environmental Transferring from Trial (Test) Version HULFT
3 1f the version ard the revision are same If the version and the revision betwesn trial (Test) version HULFT and official
version HULFT are same, you c...

] About the Information to Send wpon Inquiry (UNE</Linus)
3 & screen hard copy of [Satus quiry)-[ Transter Statue List] on the Menagement screen An information that
determined that the resident daemon is not..

] About the Information to Send wpen Inquiry (Windows)
I service erd butten at [Tool-{Process Cortroller] en the Management screen. A screen hard copy of [Status Inquiny]-
[Trarsfer Status List] on the Man..

-

Back to FAQ page| More FAGI*Another window opers

Exp laration about ea)

Explanation Page P-20 ~ P-22

email address *

confirm emall address *

Other E-mail address

Serial rumber
Other Serial number

For your confrmation, please enter your e-mail address, again.

Please erter cortact e-mail addresses to add, separeted by .

Caution: an e-mail address cannot be added or mad ified once registered on the fom.

950-9009-
Please enter ary serial numbers besides a certified serial number, separeted by .
©.8.) X00yYy—ZZZZTL 000 y-TETTIL XXXy ~TLIEIL

Conpany name
Thquiry conpany name
your name

Tnquiry type

Subject *
Inquiry contents *

[siseu] Samole Company .co
| [siseu] Sample Company.co
Test Taro
Deployrment (migration) () Setting () Trouble () Check spacification () Others

test inauiry

test.

Refer to [Inquiry Description Input] 1

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved.

and explanation of each input items

What should be dore or
achieved by a product

(up to 1,200
characters)
4
+Please describe how processing should be done by the system
Function that
comespords o #HULFT:About Serding/Receiving function, encrypting, File Trigger, etc
YO inauiny  ¥Dats SpiderAbout adapter information, trizger, application (Server, Studic), atc
Produdt Information HIETT for WAl £ — — — Wi

Refer to [Inquiry Description Input] 1

0S type/C8 Version

egiWindows Server 2012 R2

Physical RAM size
(GB)

Please fill in the item below when selected “Trouble” as Inquiry Type —————————

Range of the influence Suspension of Business/ No There i business There is development

. thers
workaround influence influence

When selected “Others ™.

Frequency that a always ) often o seldom 0 unknown
pheromenon occurs

Date and time when

aphenomemon  #Please fill in the date and time when the phenomenon was recognized or occured

ocourred
-
Attachments  Even a file 10MB byte can attach
Choose File [Mo file chosen
Hew we use customer information *
W Ahout handling of personal information
Your personal information that we received will not be used for any purpose.
Publicaticn based on the Parsonal Informaticn Protection Law.
W About inguiny history
Customers can bedocaleshaic . bcadttacl izl = ool
History’ :
=t Explanation Page P-23 ~P-24
Agree and Gheck your entries.
Disagree{To Technical Support site TOP screen)
KIf you do net agree, please contact technical support service.
.




Q W

[Inquiry Description Input] 2 (Knowledge Display) 4

E‘ 2. Input your inquiry (2)

L]®

] identification Within Integration / Test Mode Log | \ L/

LY Unfortunately, there is no way to distinguish between htegration / test mode from within logs themselves, However, in
the case that of a test mode lo...

[F] 1= it possible to set " Transfer Test” to per File ID/Host?

3 &n cperation of is cnly guaranteed when the [Trarsfer Preference)(TTMODE) of the sy stem ervir osttings b
_setto [1)(Test-run Mode coment

] Environmental Transferring from Trial (Test) Version HULFT

ﬂ If the versicn ard the reviion are same If the version and the revizion betwesn trial (Test) version HULFT and official
version HULFT are same, you c...

] About the Information to Send upon Inquiry (UNE¢/Lince)

N & screen bard copy of [Status Inquiry]-[Transfer Status List] on the Menagemert screen An information that
deterrrined that the resident dasrmon is not..

] About the Information to Send wpon Inquiry (Windows)

I service erd butten at [Tool-{Frocess Cortroller] en the Managerrent screen. A screen hard copy of [Status Inquiry]-
_ [Trarsfer Status List] on the Man.,

@ Back to FAQ pan:ll Mere FAG *Anather window opers. @

When moving to the [Inquiry Description Input] (2) page , it will automatically search from the description
of [Inquiry Description Input] (1) “Inquiry Subject” and “Inquiry Description,” and display related FAQ.

(D When verifying FAQ details, click the “Q” word in each FAQ. Description will display in a different window.
(2 When verifying other FAQ additionally, click the "More FAQ. 3Another window opens."
@ If the problem is resolved by the given FAQ, click the "Back to FAQ Page."

@ To go back to the previous page of [Inquiry Description Input], click the "Back" on the top.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 19



[Inquiry Description Input] 2

Input your inquiry

Explanation about each input item ¥ Please be sure to input

email address *

confirm email address *  For your confirmation, please enter your e-mail address, again.

® ©

Other E-mail address  Please enter contact e-mail addresses to add, separeted by ’,".
@ Caution: an e-mail address cannot be added or modified once registered on the form.

Serial number  999-9999-

Other Serial number  Please enter any senal numbers besides a certified serial number, separeted by *.

©.8) X0 YYY~ZZZZ2Z XXX YYY~ZZZZZZ XK Y ~2Z222Z

Compary name  [siseu) Sample Company.co
Inquiry company name | [siseu] Sample Company.co

your name  Test Taro

Inquiry type Deployment (migration) () Setting( ) Trouble ( ) Check specification( ) Others

@D email address(Input Required) : Enter your contact e-mail address.
@ confirm email address(Input Required) : @ Confirms E-mail address. Input the same E-mail address as .

(® Other E-mail address : Enter a different E-mail contact as . If there are multiple inputs, separate them
with ", (comma)".

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 20



[Inquiry Description Input] 2

Explanation about each input item * Please be sure to input

email address *

confirm email address *  For your confirmation, please enter your e-mail address, again.

Other E-mail address  Please enter contact e-mail addresses to add, separeted by ’,".
Caution: an e~mail address cannot be added or modified once registered on the form.

@ Serial number  999-9999-

Other Serial number  Please enter any senal numbers besides a certified serial number, separeted by /.
©.8) Y00 YYY~2Z2222Z X0 YWY ~ZZZZZZ, XK~ YY~22222Z

Compary name  [siseu) Sample Company.co
Inquiry company name | [siseu) Sample Company.co
your name  [Test Taro

Inquiry type Deployment (migration)( ) Setting ) Trouble ( ) Check specification( ) Others

@ Serial number : Displays serial no. entered in @ Serial No. of [Inquiry Description Input] 1.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 21



Q W ‘
[Inquiry Description Input] 2 4

Input your inquiry

Explanation about each input item * Please be sure to input

email address *

confirm email address *  For your confirmation, please enter your e-mail address, again.

Other E-mail address  Please enter contact e-mail addresses to add, separeted by ’,".
Caution: an e~mail address cannot be added or modified once registered on the form.

Serial number  999-9999-

:5) Other Serial number  Please enter any senal numbers besides a certified serial number, separeted by /.
©.8) Y00 YYY~2Z2222Z X0 YWY ~ZZZZZZ, XK~ YY~22222Z

Compary name  [siseu) Sample Company.co
Inquiry company name | [siseu) Sample Company.co

your name  \Test Taro

Inquiry type Deployment (migration)( ) Setting ) Trouble ( ) Check specification( ) Others

® Other Serial number :
Enter if a serial no. other than the number entered in (@ Serial No. of [Inquiry Description Input] 1
is included in the support target.

If there are multiple inputs, separate them with ", (comma)".

*Beyond "Company Name," item inputs up to the attachments are the same as the item inputs of
[Inquiry Description Input] 1.

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 22



[Inquiry Description Input] 2

Attachmernts  Even a file 10MB byte can attach.

Choose File Mo file chosen

How we use customer information *

B ibhout handling of personal information

Your personal information that we recel DlS play a.fte r fl Ie attaChed

FPublication based on the Personal Inform Attachmerts  Even a file 10ME hyte can attach

- Choose File | log. txt Delete
B About inquiry history Choose File Mo file chosen

Customers can check back their inguer

History' menu. (@ seral number based)

Agree and Check vour entries.

Disagree{To Technical Support site TOP screen)

HIf vou do not agree, please contact technical support service.

® Attachments : If attaching a file in your inquiry, click the "Choose File" button and specify the target file.
Specified file will display.

*Max. 5 files can be attached at once.
*If the attachment is more than 10MB, compress or split the target file to attach it.

* Displayed uploaded file will not be attached until the "Send" in [Confirm Inquiry Description] is clicked.
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[Inquiry Description Input] 2

Attachments  Ewen a file 10ME byte can attach.
Choose File Mo file chosen

How we use customer information *

M Abcut handling of personal information.
Your personal information that we receved will not be used for any purpose.

Fublication based on the Personal Information Protection Law.
W About inguiry history

Customers can check back their ingqueries submitted in the past under the Thouiry

History menu. (a seral number based)

@ Agree and Check your entries.

Disagree{To Technical Support site TOP screen)

HIf vou do not agree, please cortact technical support service.

(@ Refer to “About Handling of Personal Information.”

Click if you agree to the description. It will move to the final confirmation page of entered description.

Click if you do not agree to "About Handling Personal Information" description.

Entered description will be cancelled, and it will move to the Technical Support site Home Page.
Inquire directly to the Technical Support Service Help Desk for inquiry.
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Q W A
[Confirm Inquiry Description Input] 4

1. Input your inguiry (1) 2. Input your inquiry (2) 3. Confirm inquiry contents 4. Inquiry completed |
Product Information  HULFT7 for Windows—EX -~ ~ Windows
m 3. Corfirm inquiry contents Product Version 820

CPUBit  §4hit

Back
B 03 type/ 05 Yersion
email address  Tetsuya_Takekawa@huit.com
Physical RAM size
Other E-mail address GB)
Serial nu 9GG-0808-skscoeu Range of the influence Suspansion of Business/ No @ There is business There is developmeant
Other Serial number workaround influence infuence Others

Companyname  FEE3t HUDZHIFANA]

Thquiry conpany name [zizeL] Sarmple Cormpany oo

When selected "Others”.:

your name Test Taro Frequency that a always » often  seldom  unknown
phernomenon ocours
Inquiry type Dieplovrnent (migration)  Settihe Trowble  Chedk specification Others Date and time when
a phenomenon
Subpct  test inquiry occurred

R 1. Input your inquiry (1) i Input your inquiry (2) 3. Confirm inquiry contents 4. Inquiry completed perts
Thquiry of
4. Inquiry completed Pleass check the contents and click the "Send’ butten to submit
Please click the 'Back’ butten to modify

Thark vou for your inguiry. We'll chack your inquiry ard respond to your inquiry
from ouwr support staff by e-mail.

Back Send

The automated e-mail was sert from the system for the confirmation to

Back to HULFT Technical Support Site top page

« This will be the final confirmation page of inquiry description.
If inquiring the displayed description, click the "Send."
"Inquiry Complete" page will display.

« If correction to the description is needed, click the "Back."
It will return to the previous page of "Inquiry Description Input" 2.
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[Inquiry History]

K :
sywerd Search Show all
Specify Open date: ~
TRl Cas be Sub; Calendar will display by
pen e © e . clicking the text box
2017/04/1712:27 143293 test inquiry
20017 v | ¢ | April MEES
2017/06/25 11:15 H202 sample2 inquiry Sun Mon Tue Wed Thu Fri Sat
2015/10/03 16:55 123363 sample1 inquiry ) o6 o7 28 28 30 &1 1
2 3 4 5 6 7 8
5 10 11 12 13 14 15
1 - 3/3 Results per page 25 v « - C» Page 16 REM 18 18 20 21 22
23 24 25 26 27 28 28
;0 1 2 3 4 5 @
Today

(D Keyword : Enter subject characters as search keyword and click the "Search" button.
If the “Show all” is clicked, it will ignore the words entered in keyword and display all history.

@ Specify Open date : Displays specified open date of inquiry. It can also filter the display to the date of
inquiry opened before or after the specified date. You can input either by clicking the text box from
the calendar or by inputting directly.

(Input format is yyyy/mm/dd)
Able to filter the search using both "Keyword" and "Specify Open Date".
If you click on "Display All", the criteria entered in "Keyword" and "Specify
Open Date" will be disabled and will show all the history.
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[Inquiry Details] (Whole View)
Explanation page of the whole view of the

screen and each input items

<< =ZReturn to Inguiry histor,

( Incuiry details Close this inguiry h ( )
Additional information
Case number 143203 Status  Accepting
Company rame  [siseu] Sample Compan LT
. [ ] Product Information  HULFTY for Windows—ExX ——— Wirdows
nguiny company rame S: i
seeulsam Explanation page P-29 Product Versin 820
Serial number  590-995%-siscoeu GPUbit  G4bit
Other Serial number OS type/OS Version
Subject  test inquiry Physical RAM size (GB)
What should be done or
Iritial inquiry  test. achisued by a product
Function that 11 H 1
netion et Additional information when
- -/ e Inquirin
Case comment N Raree of the influence  There is . a g
(Display only)
Date Comment Frequency thata  often
phenomenon ocours
2FANT Additional que 1 Date and time when
teand t
1635 a Explanation page P-30 e
occured
Sharer
E-mail sddress  est @aaa.con Change of Go
Ccl Cch
Cc2 H
| - Explanation page P-32
Ged Cco
Each additioral inguiry can be entered up to around 1,200 characters G5 Cc10
Plea=e divide your additioral inguiry in case of exceeding 1,200 characters. Opendste  2017/04417 122743 Glose date
Additiora| inquiry
. J
p N Hide inquiry
Fublic Attachments L )
Last Modified e Explanation page P-31 By )
WPlease drop the fie here to attach
Or
Choose File |No file chosen
Maxirum size of a file atlachrent s 10MB.
27
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[Inquiry Details])

E Inquiry history

Keywrord: Search|[Show all

Skecify Open date: ] ~ [ ]

Opendate | Case number Subject Status
2017/041712:27 143293 test inquiry Accepting

2017/03/2511:15 142632
2015/10/03 16:55 123363

1- 3/3 Results perpage 25 v |

< < Return to Inquiry history

Inquiry details ‘Chs& this inmiry‘

Gase number 143203 Statis  Accepting
Company rame  [siseu] Sample Company.co

Inouiry company rame [sisen] Sample Company.co

Serial number  998-5399-
Other Serial number

Subject  test inquiry

Initial inguiry test.

You can verify the inquiry details by clicking the subject.

Also, you can enter additional questions.
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Q W A
[Inquiry History] (Close this inquiry) 4

!I' Inquiry history

< < Return to Inguing historny

Inquiry details Close this incuiry

Case mavber 143253 Status  Accepting

Corpary name  [siseu] Sample Cormpary.co
schulft.force.com says:

Are you sure you want to close this inquiry?

Cancel

« The "Close this inquiry" button will display on "Inquiry Details".
If you click on this button, you can close this inquiry.

« A confirmation dialog to close this inquiry will display so if you wish to continue, click on [OK]; if you
wish to cancel, click on the [Cancel] button.
*. If the status is already as [Close], the button will not appear.

*. Even if the case is as the [Close] status, you can still additionally inquire if you enter your question
at the add question section on "Inquiry Detail" and click on the "Additional Inquiry" button.

(For details please refer to P-30)
*. If you wish to hide the inquiry history itself, please contact HULFT Technical Support.
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[Inquiry History] (Input additional question)

Case comment

Date Comment

Comment

Each additional inquiry can be entered up to around 1,200 characters.

Please divide vour additional inguiry in case of exceeding 1,200 characters.

Additional inguins

Input field for additional question will display in "Inquiry Details."

« To process an additional question, enter the description in the additional question field and click the
"Additional Inquiry" button.
« Entered description will be registered.
* 1200 characters limit exists.

* |f there is more than 1200 characters, split the question description in multiple parts, and enter it
in the additional field and register it as needed.
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[Inquiry History] (Add Attachment)

Fublic Attachments

Plense g e e liere s el Please drag & drop a file in the broken line area

or
Oy

@ Choose File }JD file chosen

haxirum size of a file attechrment & 100B.

use the "Choose File" button to select a file

[Request to Customers]
After uploading your attachment file, please notify us about the upload at the upload when
inquiring additionally.

If you would like to attach a file upon additional inquiry, you can upload it by the following two methods:
(D Drag & drop a file within the broken line area. (InternetExplorer is not supported)
@ Click on the "Choose File" button and specify the target file.

* If there is a sentence of before it was sent remaining in the P-30 additional inquiry
entry form upon uploading an attachment file, the @ message will appear.

If you would like to ask an additional question, please press the schulft.force.com says  (3)
"Additional Inquiry" button in the additional inquiry form. "Comment" you entered has not been submitted.

To submit "Comment", please press the "Additional inquiry”
button after this operation.

n cancel
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Q W A
[Inquiry History] (Remove attachment) 4

Public Attachments

Last Modified File name Size(Byte)
2018620 0833 evertlogtd 20054 @
2018620 0858 Recover patchzip 135840 ! 1

The "Delete" button does not appear for

files attached by a support personnel. @

No file selected.

Maximum =ize of a file attachment iz T0MEB.

Do you want to delete the file?

[ QK Cancel

« Attachments added by a customer can be deleted by the following procedure.
* Attachments added by a support personnel cannot be deleted.

@ Click the "Delete" button in the line of the attached file you wish to delete.
@ Click [OK] in the "Do you want to delete the file?" message box.

« During deletion of an attached file, a message such as
@ is displayed if a text before sending remains in the ©
addltlonal queStlon InpUthEId On P-3O i . TgosTll;nr:iTE‘gggnsnneti?,T)Fezsszogr:eszqhseu:\rggti:gﬁal inquiry” button after this operation.

« Click [OK] — Deletion of an attached file is complete.
+ Click [Cancel] — Cancel deletion of an attached file. :

OK ] ’ Cancel
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[Inquiry History] (Sharer (Change Cc))

Sharer
E-mail address _@SiS.SEIiSDn.D:l.jp @ Change of Cc
Ccl
Cc2
schulft.force.com says:
Cc3 Inquiry details Ghange of Go
When you add or chang Ce, please input e-mail address into the following text box. If yOU dO thlS, U‘IE COnteﬂtS Of the IY‘IpUt \V”I be Cleal’ed |n
Ccd ot senmleléc.hulft con o "Additional inquiry”.
Ce2  [sanple2fsc.hul ft.con Ce? " " - - N
CcS s Tl o oo Please press “cancel” to return or "OK" to continue.
Ccd Cco
Ccs Cclo
pen date |
D d 2 Edited mall addresses will be applied at the time of inquiry reply from HULFT @ ‘ oK ‘ Cance

after the additioral inguiry which is preceded by saving changes made to GG
*Deperding on the cormmurnicat ion status, it may take a few minutes until changss are applied

Save Gancel

You can add or change a sharing destination (Cc) by following the procedure below:
@ Click on the "Change of Cc" button.

2 At the “Inquiry details Change of Cc” page displayed upon @, add or change a Cc address and
click on the "Save" button.

* If there are any entered comments in the “Comment” box, it will be cleared upon processing @. (If
there are anything entered in the “Comment” box, a confirmation dialog will display ®

If there is no problem in clearing the entered "Comment" box, please click on "OK" in the
confirmation dialog mentioned above to continue the process.
* The changed email address will be applied to the notification email sent upon when we are
answering the additional question after the Cc address is changed.

* The To email address cannot be changed.
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Q W A
& Notes on Operation 4

Avoid using machine-dependent character. It will cause character corruption.

*Explanation about each input item
https://www.hulft.com/download_file/10388

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved. 34


https://www.hulft.com/download_file/10388

& va<a§1
\

i
HULFT

Move knowledge. Move markets.




