May 8th, 2018
Dear Valued Customers

SAISON INFORMATION SYSTEMS CO., LTD.
HULFT Division

HULFT Technical Support & FAQ Maintenance Notification

Thank you for your continued use of HULFT Technical Support & FAQ.
We will be conducting the HULFT Technical Support & FAQ maintenance on the following date
and notifying about the details.

Sorry for the inconvenience, but the following features will temporarily be unable to use.

— Detail —
1. Scheduled Stop Date
Affected Site: HULFT Technical Support & FAQ
URL : https://www.hulft.com/tech-support

https://[www.hulft.com/tech-support/en

https://www.hulft.com/tech-support/zh

Stop Date: May 20th, 2018 (Sunday) *JST
Stop Hours: 1:00~2:30 (AM 1:00 - AM 2:30)
* The site may temporarily be unable to access during the above hours.
In that case, please give time to access again.
2. Reason for Stopping
The maintenance of the server that provides the Technical Support Service
3. Stop Range
The following contents provided by the HULFT Technical Support & FAQ:
Login
Product Information
Product Manual
Customer's My Page (Inquiry Web Form)
Technical FAQ (excluding the common FAQ)
Tool
E-Mail Magazine Back Number

4. Regarding inquiry during the stop hours
For inquiries during the stop hours, please inquire by E-mail or Telephone.

% You will need to join the 24 hours support service for inquiry.
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