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1. Vision and Concept
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HULFT Partner Program

Vision Concept Objectives

« We provide our To continuously

We always seek to

partners with understand things improve:
superior data from our partners’ - Customer
integration products point of view. satisfaction,

to support your

R Ate « Product and
customers’ critical

service quality,

business operations. and,

“HULFT” stands for Harmonious Universal Link File Transfer.
We seek to create harmonious links between all parties that come into
contact with our products, including our valued partners, their customers,

and business contacts.
\ J
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HULFT Partner Program (HPP)

HPP is a global program which we seek to adapt to
support each local market optimally.
HPP of EMEA region launched in December 2017.
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HULFT Partner Program

/Sales N Information\
Support Resources
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Marketing
\Support )L Enablementj

By combining HULFT products into solutions provided
by partners to customers, secure system integration
can be realized. HPP will provide partners with the
necessary support for that.



HPP Membership Categories

-
HULFT Sales Partner
(HSP)

H U LFTPar‘tner‘

Sales Partner Certified

4 I
HULFT Collaboration Partner

\ (HCP) ﬂ

HULFT | 2otion

Collaboration Partner




2. HULFT Sales Partner (HSP)
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HULFT Sales Partner (HSP)

‘ H U LFTPar‘tner‘ \

~

/

HULFT Sales Partners (HSP) are partners who provide HULFT products
to end users or resellers.

HSP membership provide information and a variety of benefits to

partners who have the certified membership level.

A partner may enroll as a HSP regardless if they purchase HULFT

products directly from HULFT or via authorized distributors.

Also partner may enroll as a HSP regardless if they directly resale

HULFT products or indirectly contribute the deal.
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HSP Requirements & Benefits

e

Use of partner logo/product logo

Provision of marketing leads

Use of Marketing Development Fund

Registered Certified
Submit HPP application form O O
Requirements
o Assign two sales persons O O
I'é'l
x v Participate in monthly meetings O
Agreement on Quarterly Sales Plan O
HULFT Partner News O O
Access to Partner Site O O
Introduction on the HULFT website O
Benefits
O
O
O
O

Participate to Deal Registration program
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3. HULFT Collaboration Partner (HCP)
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HULFT Collaboration Partner

Joint

HULFT Solution

Collaboration Partner

~

/

e "Collaboration partner” is a partner who provides a unique joint
solution combining products or services of the partner and HULFT

family products.

e The joint solution will be certified for each combination of

partner's solution and our product.

Joint DataSpider | Joint . | Joint
HULFT | solution Servista | Solution DataMagic | 5qution
Collaboration Partner Collaboration Partner Collaboration Partner

DataSpider® | Joint , Joint
Mini for Excel Solution HULFT-Web FileTransfer Solution

Collaboration Partner Collaboration Partner
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Collaboration by “Joint Solutiaﬁq”

Partner’s products, service

HULFT products
m

FFUr—
TR ‘ & ADataSpider’Servista

%DaraM agic
£

Create biggest synergy by optlmal
combination (joint solutions)
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E‘% Major benefit of Joint Solution

UL Lollaboration

SISCO Marketing Department

Integrating Concur with the Customer's
Mission- Critical Systems

| cotutica Cuarvien |

[ < I
niation

® Create brochure of the joint solution---
Based on a meeting with partner, the design
and printing will be done by HULFT.
Brochure is widely distributed at HULFT
events or marketing activities.

® Post your company and joint solution on our
website.

® Provide the “Verification License (Not For
Resale)” --- applicable in the case partner
executes verification test of the joint
solution in cooperation with Saison
Information Systems Co., Ltd. EMEA Office.
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Promote Joint Solution
Agreement to be/certify Collaboration

partner (Partner and HULFT)

Meeting to determine the brochure
contents (Partner and HULFT)

Submit draft (HULFT to Partner)

Review the draft (Partner)

Post joint solution on the website (HULFT)
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Verification Test (Optional)

Submit NFR Application Form
(From Partner to HULFT)

Provide verification license
(HULFT to Partner)

Pre-meeting to define the verification test

method (HULFT & partner)

Execute verification test

Review meeting (HULFT & partner)
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HCP Requirements & Benefits

Submit HPP application form
Requirements
o Present “Joint Solution” (Collaborative and repeatable solution)
X v Verification Test (Optional)
HULFT Partner News
Access to Partner Site
Introduction on the HULFT website
Benefits
Use of partner logo/product logo
E Use of Marketing Development Fund
Create Joint Solution brochure
Use of Verification License (in case of executing verification test)
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4. Information Resources
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HULFT Partner Program

4 D)

Information
Resources

(O

HPP provides valuable information to partners
iIn various ways and listens to partners' voices
in order to reflect them in a focused initiative.
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EMEA Japan HPP Site

News Sales
>N > Sales Tools
> Events » Sales Guides
> Email Newsletter > Brochures

>

Sales Content

Program

Sales Tools

eal Registration

Casa Study Library Cor

Customer Survey (Que:

fow do your customers o they link that data to
inderstanding your cu ations, you © pportunities in ar
hen, by incorporati can propose even bette

used on other sy:
as data integ
solutions to your cust

Data Creation and Data Gathering and Aggregation Cloud
Sharing Data Integration and Transfer Integration
L

ns? By correctly
n and data transfer

mers.

m
Integ:
Core System
Integration

Input the gathered and
aggregated data from Excel
i

Marketing Procedures

> Logo

Marketing
Development Fund

Technical Content

Tips

I Want to Confirm that Processes are Running on the Destination Host before I
Transfer a File

Introduction

In this tip, we'll talk about the remote heartbeat monitoring command in HULFT.
You can confirm that the resident processes of HULFT on the host to which you want to transfer files are operating normally. This can
help you isolate the cause of failures when sending and receiving cannot be successfully conducted.

Let's Try Using the Remote Heartbeat Monitoring Command

You can execute the remote heartbeat monitoring command by using the following procedure:

utlalivecheck -h hostname -p portno

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved
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Partner Site Sales Tools

Case Study

Library

Integration of the Mission-Critical System with Excel

Industry: Printing

£ imataspinerservista

i

premrn BN ;)
ﬁﬂ —]_a!.‘:l—
Ex

WotMmoation of

u | Data Emore

Automatio ]

0

Ehipping I

Furpose of introducing HULFT products |

| Issues prior to introducing HULFT products |

| Effect of introducing HULFT products |

To Improve efficlency and speed of shipping
tasks by automating checks for whether tha
shipping order data In Excel spreadshsets
attached to emall 1 complats, and by
automating input to the sales and Inventory

ayztam.

Bacause It was neceasary for an employes fo
manually check the shipping order data sent In
an Excel spreadzhast from each sales slte, and
o manually re-input the data to the sales and
Invantory systam, the process took many kabor
hours.

Bacause It Is now possible for thousands of
‘ahipping orders to be Instantanecusly Input to
the sales and inventory system, many labor
hours praviowsly spant on shipping work have
Deen saved.

Automating Order Processing between Stores and
the Head Office and Product Master Updates

I

Use cases categorized by product and industry.
You can examine cases similar to those of potential
customers in order to identify business opportunities.

Industry: Retail (Convenience Store)

Individual Convenience Stores

s o Ho

s upplier A s upplier B/ | Su ppllErC

Purpose of introducing HULFT products |

| Issues prior to infreducing HULFT products ‘

‘ Effect of introducing HULFT products ‘

To reduce the time and labor hours needed for
stores to place orders with the head office and
to update product master files, by eliminating
manual tasks and systemizing the process, as
well as to eliminate human errors.

Because orders were manually sent from each
store to the head office via email, of

The speed and accuracy of the transfer of

orders to the supplier was frequently delayed.
In addition, because product master files were
transported from the head office to each store
‘on USB drives or in the form of a paper ledger,
product master updates were time-consuming,
and security was an issue.

order ion is now ensured, and related
‘costs were reduced. Delays in order placement
have been eliminated, and business
opportunities are no longer lost as a result.
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Partner Site Sales Tools

Questionnaires

Questionnaires (Data Integration)

Confirmation of the tools and
‘appeal points to be proposed

Have you developed a program for
ntegrating data among the systems?

To what extent do you alraady integrate data or do you want
o nfegrate daia?

(i) Code conversion (i) Extraction and processing of data
(i) Diect application inferfaoe (DB update, stc)

s the data integration system that you have developed or
‘want to develop 3 dedicated or 3 generalpurpose sysiem?

What are the development and maintenance costs for the data

How reiable i the data intsgration system that you have.
‘deveoped orwant o develop?

system evary year? (50, howmany?)

Do you have people wih the know-how fo consiruct a data
ntegration system? {50, howmany?)

Are you capable of underiaking ragid development?

Are you capae of undertaiing resoble cevelopment”
(Do you have documens, ek left7)

Do you develop human resauroes fo maintain e data
intgration system?

any prociems?

+ Unabl to send data or fles
- Itis suspended

+ Data becomes garbled

How often do protiems occur each mont
‘2nd how many hours does each one last?

]
I N T [ |

times.
hours

Helpful for meeting with customers to confirm their
concerns and overall situation.

Integration with/ Integratio|
Create/Share m Transfer to the other system

Hearing Sheet #1

Data Transfer

Hearing Sheet #2

Questionnaires (Managed File Transfer)

ETL tool ; DataMagic
EAl tool | Data Spider Servista

Seript tool ; HULFT-Script

ETL tool ; DataMagic

Maintaining the status quo

|

@' cervers? Do you double-input or attach fles?
Taking simple measures and DS all e same?
Propos the ETL tod, develop some data
integratons systems using e fock and between the
‘evaluate produstivity and resiabilty. - jots
S e 5 e ‘Shared disks (mamal copy) (exclude dependency on people) ]
appeal points to be proposed Rl
Megia such as CD-ROM
= Taking overall measures
Taking overall measures Is the data being (ransmitted and received) in fie, DB Itroduce the. MFT tool to allof the
e e data sysiems. , EXPORT) or EXCEL format? il ‘senvers that a2 exchanging fes,
in a fndamental manner and. a promote the standardizalion of sysiem
highy producive and rekable system by P ‘operation, aiming for safe and siable
using e EAl koo o sisbiize e, operaton.
operaons 5
Hom many hours does manual exchange (iransmissian and Moreover, introduoe the
Yin g Seript and ETL
reception, or EXPORT) take per day? ‘toos fo automate the jobs and exdude
N - the operabon’ s dependency on people
W v i and reduce the costs.
Fropase what shoukd be done of whther ornat
thereis a budget. aiming 2 upseling i the next fem. YiN V
securty products, am o ead tothe proposal of secrity ‘What workload does the person in charge have? Big / id | Small st houid be - S
produce. ropose what should be done regardiess of whether
. , thers is 2 bucigat, aiming atupsaling in the next term.
Future measures S
Whls anhancing the securty uncécns of the ool for he Future measures
Servers frat exchange fles, nrodoe cata comversion and S ] ‘Whike enhancing the security functions o the toals for
Processing took such 25 Serpt and ETL fools to further. - IemlE o the servers that exchangs fles, introduce data
promote the automaton of he jobs. ‘conversion and processing ool such as Scrpt and
does each one last? hours. :;
Qs wihithe untant (\Pu If you do, i s recommende that you shouid make:
offce?
‘accountant ofics (recommend tat the parmer shoukd
work en ton its cwn)

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved 22



B
Partner Site Sales Tools

The presentation videos can help you explain HULFT
products to your customers.

Presentation

Videos

Introducing HULFT (6 min} HULFT Basics (14 min)

9 HULFT Basics 8 =

lntroducing AULE | HULFT Basics

Managed File Transfer (MFT) Middleware Managed File Transfer (MFT) Middleware
>

A produsct of i prodiuct of
Salgon Information Systems Co, Ld Ssizon [nformation Systems Co., Ltd
Link Tor ume in emails: hitps:/ Myoube. be/ VFS_RPkReg Link for v in =mails: hitps: )/ fyoubu. befgzHMIESESN
HULFT-WebFileTransfer Bagsics (6 min ) Introducing DataMagic (5 min)

HULFT-WebFileTransfer Basics ; D Intraducing [Za'.au‘-.-1-a_-;|i-:- 0 -
HULFT-WebFileTransfer Introducing DataMagic
Basics

Convert Data up to 10 Times Faster

< atal Cost
Meet compliance B rements without | 3

COMPromis., . prformance.

A pevachicn of A product of
Sason [nfarmation Syetems Co,, Lid Samon [nfcemnation Systems Co., Lid
Link Tor use in =maibs: hitps:/ yoube. befMESE0WIF]s Limk Tor we= in =mailks: hitps:/fyoube. e/ Hm U0 nEMLw
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5. Sales Support
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HULFT Partner Program

/Sales A

Support

z
- &

HPP will offer materials to help partners identify
opportunities and offer system integration solutions.
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Deal Registration Program (DRP

® HPP Deal Registration Program (DRP) is intended to reward
contributions from partners that have found, registered,
and concluded contracts for new deals of HULFT family

products.

Find a

potential deal Register the deal

Make proposals

bgi

Concluded a contract @

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved 26




DRP overview

A new deal refers to a deal with a customer that has not

purchased HULFT family products before or a deal made by

proposing a new product to an existing customer.

The following partners can participate in the HPP DRP:
Partners certified as HPP category “Sales Partners”

Applicable Products are
¢ HULFT
¢ HULFT-WebFileTransfer
¢ HULFT HUB
& DataSpider Servista
¢ DataMagic

The minimum DRP deal is 5,000 USD (excluding tax) at the
listed price for an applicable transaction. Deals less than
5,000 USD are not included.

The DRP reward rate is Five(5) percent of the total list price
of applicable products in an applicable transaction
(excluding tax).

For full details, please refer to the DRP program guide at our Partner Website.
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6. Marketing Support
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HULFT Partner Program

4 E\ C

Marketing
\Support )

HPP supports partners’ marketing activities.

29
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Official Logos

HPP partners can use our logo exclusively for the purpose of selling,
marketing, or providing technical support for HULFT products.

Product Logo HULFT HULFT loT
HUULFT-\Web FileTransfer

HULFT-HUB { § DataMagic

E;ﬁ DataSpider°Servista

HPP Logo HULFT Partner Program
Membership Logo HULETearee HULFT Somiion

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved 30




Marketing Development Fund (MDF)

MDF is a program to support part of the marketing expenses of
partners who promote HULFT products.

3

e
Dﬁ?& -

Seminars Telemarketing Giveaways/ Marketing
Swag Collateral

AT

()

7

And morel!

« Covers up to 50% of the total cost (capped at $4,500).
« Further details on the MDF can be found at our Partner Website.
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/. Enablement
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HULFT Partner Program

< )

L Enablemenb

HPP will offer technical contents to partners to
use HULFT family products most effectively.

33



Partner Site Technical Content

What Do You Want to Do? (HULFT)

>

How to back up or restore management information without suspending HULFT's operations

I want to back up and restore management information without stopping HULFT.

I want to be notified by email when a HULFT transfer error occurs.
I want to know about the keyboard gh~rtrntn Hhnt cnn hainad e bha LHITET mannnanm A novaan
I want to automatically transfer the | TipS

I want to upgrade HULFT. See all 22

How to back up or restore management information without suspending HULFT's

What Do You Want to| operations

I want to install DataMagic. Introduction

I want to merge multiple files.

I want to add up multiple rows of da While operating HULFT, many of you may have been concerned about backups.
It seems a little unrealistic to suspend HULFT to make a backup.
I want to swap rows and columns of The following explains the method how to make a backup of management information and how to restore it without suspending HULFT.

*  With the method explained in these TIPS, you can make a backup only for management information.
The functions and commands used in this method are:

* The scheduler function
* The command for generating a parameter file of management information (utligen)

* The command for batch registration of management information (utliupdt)

SAISON INFORMATION SYSTEMS CO.,LTD. All Rights Reserved
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Thank you.

This guide is maintained by the HULFT
Partner Program Office.

Please send any comments or questions to
HPPA@hulft.com.

HULFT Partner Program
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