Revised Date: September 15, 2017

To: Customers

SAISON INFORMATION SYSTEMS CO., LTD.
HULFT Division

Expiry Date of HULFT Products Technical Support Service

Product Life Cycle of HULFT and HULFT Family Products

+Product Sale

We sell only the latest version products as a rule. After the release of the latest version, we sell the previous version products at least for six months.

-Expiry date of HULFT Products Technical Support Service
Standard Support is offered for five years after the end of product sale, and it is offered for additional five years as Limited Support. *1

-Fee

Fifty percent (of Standard Support fee) extra is charged to Limited Support. *2

*1 For the service details, refer to our website.

HULFT Technical Support Center, Service Overview https://www.hulft.com/application/files/6814/9854/2377/HULFT_Technical_Support_Center_Service_Overview_Ver2.0.pdf
*2 HULFTS5 is excluded form Limited Support service. For details, please contact us.

Refer to the below list for the expiry date of technical support service of each product. (As of September 2017)

Product Type 0S Type Product Name G 66 e S Standard Support Expiry | Limited Support Expiry
Date Date
HULFT8 <ALL> <ALL> Undecided Undecided Undecided
HULFT?7 for zOS End 06/2021 06/2026
Mainframe HULFT?7 for MSP End 06/2022 06/2027
HULFT?7 for XSP End 06/2022 06/2027
HULFT? Windows HULFT?7 for Windows End 03/2021 03/2026
UNIX/zLinux/Linux HULFT?7 for UNIX End 03/2021 03/2026
HULFT?7 for zLinux/Linux End 03/2021 03/2026
i50S HULFT? for i50S End 06/2021 06/2026
NSK HULFT?7 for NSK End 03/2022 03/2027
Windows HULFT7e for Windows End 03/2021 03/2026
; HULFT7e for UNIX End 03/2021 03/2026
HULFT7e UNIXILinux HULFT7e for Linux End 08/2021 03/2026
i50S HULFT7e for i50S End 06/2021 06/2026
HULFT®6 for Mainframe Type OS390 End 09/2017 09/2022
HULFT6 for Mainframe Type MSP End 12/2018 12/2023
HULFT6 for Mainframe Type XSP End 12/2018 12/2023
HULFT6 ] HULFTS for Mainframe Type VOS Undecided Undecided Undecided
Windows HULFT6 for Windows End 09/2017 09/2022
; i HULFT6 for UNIX End 09/2017 09/2022
UNIXTzLimwdLinux G FT6 for zLinuLinux End 09/2017 09/2022
i50S HULFT6 for 0S400 End 09/2017 09/2022
Mainframe HULFT6e for Mainframe OS390 End 06/2021 06/2026
Windows HULFT6e for Windows End 09/2017 09/2022
HULFT6e UNIX/Linux HULFT6e for UNIX End 09/2017 09/2022
HULFT6e for Linux End 09/2017 09/20:
i50S HULFT6e for 0S400 End 09/2017 09/20:
HULFT D ouse Server End 0! 7 017 0! 7 0;
HULFT Net Installer End 09/2017 09/20:
HULFT RO TS “a> HULFT Data Conversion End 09/2017 0912022
P HULFT Firewall End 09/2017 09/2022
Windows HULFT BB Client End 03/2016 =
HULFT5 for Mainframe MVS End 03/2012 03/2018
HULFTS for Mainframe MSP End 03/2012 03/2018
Mainframe HULFTS for Mainframe XSP End 03/2012 03/2018
HULFTS for Mainframe VOS End 09/2017 09/2022
HULFTS HULFTS5 for Mainframe ACOS End 02/2021 02/2026
Windows HULFTS for Windows End 03/2012 03/2018
; HULFT5 for UNIX End 03/2012 03/2018
UNIX/Linux HULFTS for Linux End 03/2012 03/2018
i50S HULFT5 for AS/400 End 03/2012 03/2018
NSK HULFTS for Himalaya NSK End 09/2017 09/2022
Mainframe HULFT5e for Mainframe MVS End 02/2015 02/2015
Windows HULFTSe for Windows End 03/2012 03/2018
HULFT5 (English edition) UNIX/Linux HULFT5e for UNIX End 03/2012 03/2018
HULFT5e for Linux End 03/20: 03/20:
i50S HULFT5e for AS/400 End 03/20: 03/20:
UNIX HULFT Scheduler for UNIX Ver.5 End 06/20: 06/20:
HULFT Data Conversion Ver.5 MVS End 09/20: 09/20:
HULFT Data Conversion Ver.5 MSP End 02/2015 =
HULFTS HULFT Data Conversion Ver.5 XSP End 09/2017 09/2022
Related product ] HULFT Data Conversion Ver.5 VOS End 02/2015 =
i50S HULFT Data Conversion Ver.5 AS/400 End 09/2017 09/2022
Windows/UNIX HULFT Data Conversion Ver.5 End 03/2016 03/2021
Windows/UNIX HULFT DataWarehouse End 03/2012 03/2018
UNIX HULFT FireWall End 03/2012 03/2018
HULFT2 for K K HULFT2 for K Undecided Undecided Undecided
HULFT1 for K K HULFT1 for K End Undecided Undecided
HULFT8 Manager Windows V] 8 Manager Undecided Undecided Undecided
HULFT7 Manager Windows ULFT7 Manager End 03/2021 03/2026
HULFT7e Manager Windows V] 7e Manager End 03/2021 03/2026
HULFT6 Manager Windows U Manager End 09/2017 09/2022
HULFT Manager HULFT6e Manager Windows ULFT6e Manager End 09/2017 09/2022
HULFTS Manager Windows U Manager End 03/2012 03/2018
HULFT5e Manager Windows V] e Manager End 03/2012 03/2018
HULFT6 Manager for Web Windows U Manager for Web End 03/2016 =
HULFT-SAN Ver.6 <ALL> Undecided Undecided Undecided
HULFT-SAN HULFT-SAN Ver.5 <ALL> End Undecided Undecided
HULFT-SAN plus Ver.5 <ALL> End 03/2016 =
DataMagic Ver.3 <ALL> Undecided Undecided Undecided
HULFT-DataM DataMagic Ver.2 <ALL> End 11/2021 11/2026
DataMaaic (Enalish) Ver.2 <ALL> End 11/2021 11/2026
DataMagic Ver.1 <ALL> End 03/2017 03/2022
<ALL> HUB Server Ver.3 Undecided Undecided Undecided
HULFT-HUB HULFT-HUB Ver.3 Windows HUB Manager Ver.3 Undecided Undecided Undecided
HULFT-HUB Ver2 <ALL> HUB Server Ver.2 End 03/2016 03/2021
Windows -HUB Manager Ver.2 End 03/2016 03/2021
HULFT-WebFileTransfer Ver.3 <ALL> Undecided Undecided Undecided
HULFT-WebFT HULFT-WebFT Ver.2 <ALL> End 07/2022 07/2027
HULFT Cloud Ver.1 <ALL> <ALL> End 09/2020 09/2025
SIGNAlert Ver3 <,A“> SIGNAlert Agent Ver.3 Undecided Undecided Undecided
SIGNAlert i} Windows SIGNAlert Manager Ver.3 Undecided Undecided Undecided
SIGNAlert Ver.2 <ALL> SIGNAlert Agent Ver.2 End 03/2016 03/2021
| Windows SIGNAlert Manager Ver.2 End 03/2016 03/2021
iDIVO iDIVO Ver.1 <ALL> <ALL> End 10/2020 10/2025

Above schedule of expiry date may change.
Office notice of expiry date will be announced on our website.

Expiry date of sale is announced at least six months in advance. Expiry date of technical support service will be announced at least twelve months in advance.

Note:

For the product of which function improvement and function addition have been decided not to be implemented in the future, the sale and technical support will be ended regardless of the product life cycle. In such a

case, the announcement will be issued in advance.
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