Customer Questionnaire for Data Integration
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Have you developed a program for integrating data
among systems?

To what extent do you already integrate data or do you want
to integrate data?

(a.) Code conversion (b.) Extraction and processing of data
(c.) Direct application interface (database updates, etc..)

Is the data integration system that you have developed or
want to develop a dedicated or a general-purpose system?

What are the development and maintenance costs for the data
integration system that you have developed or want to develop?

Is the data integration system that you have developed or want
to develop reliable?

Do you need a data integration system or systems to be
developed every year? (If so, how many?)

Do you have employees with the know-how to construct a data
integration system? (If so, how many?)

Are you capable of undertaking rapid development?

Are you capable of undertaking reliable development?
(Have you saved relevant documents, etc.?)

Are you training human resources to maintain the data
integration system?

Has your data integration system ever experienced the following
problems?

« Files or data cannot be sent.

« Transmission of data is suspended.

« The transferred data becomes garbled.

How often do these problems occur each month and how long,
on average, does each one last?
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ETL Tool ; DataMagic
EAIl Tool ; Data Spider Servista

Maintain the Status Quo
» Examine the proposal for the next term.

s

Take Simple Measures

Propose the ETL tool. Develop some data
integrations systems using the tool, and
evaluate productivity and reliability.

Yes, but
it's small

Take Overall Measures

Yes Re-examine the data integration systems
in a fundamental manner and construct a
highly productive and reliable system by
using the EAI tool to stabilize operations.

» Propose measures to be taken regardless of whether or not
there is a budget, aiming to upsell in the next term.

+ Plan to lead into the proposal of security products, keeping
in mind that the partner may have multiple options.

Future Measures

While enhancing the security functions of the tools for the
servers that exchange files, introduce data conversion and
processing tools such as Script and ETL tools to further
promote automation.




