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March 7th, 2019 
 

To our valued customers 
Saison Information Systems Co., Ltd. 

HULFT Division 
 
Announcement of DataSpider Servista Patch Release Accompanying the Abolition 

of Amazon S3 Signature Version 2 
 
 

We would like to inform you about the release of DataSpider Servista patch module 
accompanying the abolition of Amazon S3 signature version 2. If you are using an 
Amazon S3 adapter, please confirm the following contents and apply it by June 23rd, 
2019. 

 
- Detail - 

 
1. Applicable Products and Versions 

・DataSpider Servista Advanced Server Package 2.4.4 ～ 4.2 
・DataSpider Servista Basic Server Package 2.4.4 ～ 4.2 
・DataSpider Servista Select 2.4.4 ～ 4.2 
※Include all service packs. 
 

2. Impact Range 
・Amazon S3 Adapter 

 
3. Impact Contents 

AWS announced that signature version 2 in Amazon S3 would be discontinued on 
June 24th, 2019, and thereafter API request using signature version 4 would be 
required.   
Since the Amazon S3 adapter currently being used is using the signature version 2, 
connection using this adapter will result in an error after the above date. 

 
4. Future Support 

４－１． Support Contents 
Release the patch module updated for Amazon S3 adapter to make API requests 
with the signature version 4. 
 

Scheduled release date：May 9th, 2019  



 

SAISON INFORMATION SYSTEMS CO.,LTD. 

 
４－２． Request Items 

Customers using the Amazon S3 adapter must apply the patch module before 
June 23rd, 2019. After the release date, it will be downloadable from myHULFT.  
Please refer to the bundled README for how to apply the patch module. 

 
In addition, customers who wish to use the patch modules on the evaluation 
version, please be sure to fill in the necessary information and contact the 
address below after the release date. 

Address： hultest@hulft.com 
◆Required Information 
・Customer ID 
・Serial No. 
 

This patch module is for the following version/service packs. Before applying this 
patch module, you need to upgrade to DataSpider Servista 4.0 or higher and 
apply the latest service pack. 
・DataSpider Servista 4.2 SP1 (Scheduled release date, April 3rd, 2019) 
・DataSpider Servista 4.1 SP6 
・DataSpider Servista 4.0 SP5 
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