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[Technical Support Site Home Page ]

> BFE > %

H U LFT Technical Support & FAQ [> myHULFTe# | |> HULFT.comp |

PRODUCTS MANUALS

Top Category

» General FAQ

)

.

Product Serial Number
(Mandatory field)

SP code

Login

You can view the Technical FAQ by
logging in using your registered
serial number.

If you use the Customers My Page,
please enter the serial number and

the SP-code.
* SP code inquiry form input
information

In the case of our partners,
please LOGIN partner ID.

URL : https:/ /www.hulft.com/tech-support/en

My Page FAQ TOOLS E-MAIL MAGAZINE I

Here is a collection of frequently asked quﬁgtj::ns
FAQ and explanations to technical terminology th: b |

we have gathered from our customers.

m Info&News

Mar. 25, 2017

Feb. 28, 2017
Feb. 22, 2017

Jan. 13, 2017

Apr. 02, 2016

Improvement Completion Notification of the Smartphone version of the
HULFT Technical Support & FAQ

HULFT Technical Support & FAQ Maintenance Notification

[update]Regarding Disabling TLS 1.0 Connection in the HULFT Technical
Support site

Regarding Disabling TLS 1.0 Connection in the HULFT Technical Support
site

We have renewed our HULFT Technical Support Service site.

> See the list

n FAQ Category

Non-technical

> General FAQ g™

o] | atest FAQ ") Frequently Referenced FAQ

Please enter your product serial number/SP code to log in.

Prior to logging in, product information such as release information are not available except for E-mail Magazine.

xIf you logged in without entering SP code, My Page cannot be accessed.

Before Login
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[ Page after Login ] —~—

> BFE > FX
HULUFT Technical Support & FAQ [ myuirre2 | [> HULFrome2 |
I PRODUCTS MANUALS My Page FAQ TOOLS E-MAILMAGAZINE

we have gathered from our customers.

Top Category it " ; \
Here is a collection of frequently asked questions -
+ Technical FAQ FAQ and explanations to technical torminolag:%h 1/ | After Login
+ Bug fix information e %‘

> General Questions

+ Technical documentation E LGt e
L3 v Paoe =

Inquiry history [] Text Search

Inquiry
Top Category
o [————"

Enter the FAQ record number and click

You can search two or more words separated by a space.

Bug fix

Technical Bug fix information sorted

"Browse." > Technical FAQ WEITSYE

[ o

by product

information

HULFT | HULFT Manager | HULFT DataMagic | HU  HULFT | HULFT-HUB | HULFT-DataMagic | HULFT-
LFT Script | HULFT-WebFileTransfer | DataSpider WebFT

N

Technical Tips for using
. our products
documentation

Non-technical

> General FAQ questions

Technical documentation list | HULFT

m Latest FAQ L] Frequently Referenced FAQ

After login, all the content buttons will be available.

XFor details on each content, please refer to the next page.



[ Contents ]

Item / Summary

PRODUCTS

[PRODUCTS]
Publication of release information by product and month.

MANUALS

[ MANUALS)
Publication of product version and optional manual
document available per each page of product manual.

My Page

[My Page]
Able to inquire about products and/or view past inquiry
history.

TOOLS

[TOOL]
Product templates and error files can be downloaded.

E-MAILMAGAZINE

[ E-MAIL MAGAZINE]
Provides various technical information (version/revision update
notification, error report, new product release announcement, etc.) .

> Important Notification

Important Notification of HULFT products
9 is posted on hulft.com.
*Cantents linked from this page might be

in Japanese

[Important Notification]
Important Notification of HULFT products is posted on hulft.com.
xContents linked from this page might be in Japanese.

> Before inquiring
- Things to be checked before making
\:% inquireis are posted.
#

*Contents linked from this page might be
in Japanese.

[ Before inquiring]
Things to be checked before making inquiries are posted.

Here is a collection of frequently asked que&ffibns
and explanations to technical terminology that
we have gathered from our customers.

FAQ

o)

[FAQ]

| Provides technical or general FAQs, product error

information, TIPS information upon using products.




[ My Page ]

HULFT Technical Support & FAQ [ myree | [

> BB > X

HULFT.com % |

PRODUCTS MANUALS My Page FAQ TOOLS E-MAILMAGAZINE

=
Here is a collection of frequently asked q tions
+ Technical FAQ FAQ and explanations to technical tormlnology

we have gathered from our customers.
4 Bug fix information

» General Questions

Keyword Search

+  Technical documentation
You can search two or more words separated by a space.

L3 v pece =

Inquiry history () Text Search
Inquiry

Top Category
[ seorch via FAQ Mo

Enter the FAQ record number and click
"Browse." > Technical FAQ WEIEELE

l I Browse

Bug fix

Technical > Bug fix information sorted

information Skkdahass

HULFT | HULFT Manager | HULFT DataMagic | HU HULFT | HULFT-HUB | HULFT-DataMagic | HULFT-
* Inquiry history

= To search past inquiries and to enter additional inquiry. P-26
* Inquiry

= To start a new inquiry P-7



[Inquiry Description Input] (Home Page)

Logn information @ 2. Input your inquiry (2) 3. Confirm inquiry contents 4. Inquiry compfete@
Serial nurber 1 BOG-0065—
m 1. Input vour inquiry (1)

Product marme HULFT Pleaze input vour ngquiry. Please be sure to irput your question.

Explaration about each irput term @
OF type Wirdows * Please be sure to inpu
Yerzion:i——— Serialno. GoO-0000-

Company name i
Support contract start date: fpany (siseu] Sample Company.co

2016/07/01 Ihqury company name [siseu] Sample Company .co
your name
Support contract close date: .
2020/12/21 Inquiry type Deployrment (migration) ) Setting ) Trouble ) Check speciication ) Others
Support classification: Standard Subject *
Inquiry contents *
{up to 15,000
dl.a.ms’
Inquiry history
Inquiry

(= 1® )

@ Login information
Displays the maintenance related information of the user logged into the technical support site.
@ Inquiry input status
The progress of the current inquiry input is displayed
@ Input your inquiry
To enter the inquiry you want to ask us
@ Explanation about each input item
Displays explanation of each input items of inquiry input. (For details please refer to P-8)
® Logout
Click when you want to logout from technical support site




[Inquiry Description Input Item Explanation]

This is an explanation of each input item.

anation

Explanation about each input item

|Seria| number

|Seria| numbear of the inguiry product

k}ompany name

bompany namea that a product of the serial number is contracted

|Inquiry company name

bompany nama of a person who fills out this form

Clazsification of the inguiry
*Deployment (migration): product deployment, system environment migration, etc.

*Configurations: Configurations of each product, etc.

fnauiry type *Trouble: error, stopped services, etc.
*Confirmation of specifications: how—to, confirmation items
*Jthers: other than the ahowve

Subject 'Title of the inquiry

Inguiry contents

Contents (including error codes, command names, DB names, etc) of the inguiry

See examples of how to acguire the above information. #Japanese Only

hat should be done or

achieved by a product

Describe what you want to do or achieve with the product that corresponds to 7 inguiry

contents |

Function that

corresponds to

SUF NG ry

Describe a function that comesponds to wour inguiry.

*HULFT: About Sending/ Receiving function, encrypting, File Trigoer, atc

*DataSpider: About adapter information, trigger, application (Server, Studic), et

|Pr'oduct Infarmation

|Product information associated with the serial number of the inguiry product

|Pr'oduct Yersion

|Product version of the inguiry product.

CPU bit

k)PU hit of the device on which an inquiry product is installed

05 type/0 S Version

Type of the O3, version of the 0% on which an inguiry product is installed
e.g Windows Server 2012 R2

Physical RAM size (GE)

Fhysical RAM size of the device on which an inguiry product is installed.
2z MGGE

Range of the influence

Howe much impact the phenomenon will give.

Describe a range of the infulence in detail when selected “Others” as “inguiry type”.

Frequency that a

phenome RSN oCCUrs

How often the phonomenon cccurs

Date and time when

a phenomenon

occurred

Date and time when the phenomenon was recognized or occurred

ez around 23:00 on December 1, 2014, 20:00 every Wednesday, from 1200 to 1300, at

the time of batch processinglDate and time)
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[Inquiry Description Input] (1) (Whole View)

2. Input your inquiry (2) 3. Confirm inquiry contents 4. Inquiry completed Wh I K f th o o
[ - 1ot vour inauiry 1) . 9 ¥
Please irput your nquiry. Please be sure to irput your question Input page and explanatlon Of
Exp laration about each irput item . .
Pl b e each input items.
( Serilmo.  00G-DUBG- h
Conpanyname  [siseu] Sample Company.co
Inquiry conpanynome  [siseu] Sample Conpany .co
YOUr name
Tquiry type Deployment (migration) () Setting () Trouble ) Check spenification () Others
mnc  Explanation Page P-10 ~ P-12
up|
characters)
€& Wndows Server 2012 RZ
Physical RAM size
L ) [1: ]
Y
(That should be done or p ——————Please fill in the item below when selected “Trouble” as Tquiry Type:
achieved by a product ' A
(up to 1.200 Ranee of the inflience ) i k it k
characters) Suspension of Business/ No There k business There & development
workaround influence influence Othen
When selected “Others”.:
a V4
Explanation Page P-13 ~ P-15 Frequend -
e meoneel  EXPlanation Page P-16 ~ P-17
m’rmmdsrln *HULFT About Sending/Receihg function, encrypting, File Trieeer, etc Date and time when
your mqury *DataSpiderAbout adapter informaticn, triszer, app lication (Server, Studio), et a mmm *Please fill h the date and time when the phenomenon was recognized or ocoured.
ocour
Product nformation  HULFT7 for Windows—-EX -~ - Windows
Product Version | _ v | #Please chocse the software version currertl i Lee. Pleasze click the " Mext ' button
CPUbR |- v and irput your persoral inforration,
0S type/0S Version
e Windows Server 2012R2 Mext
Physical RAM se
\_ GH J \ J




[Inquiry Description Input] (1)

* Please be sure to input

@ Serial no.  999-9999-
@ Comparny name [siseu] Sample Company.co
(3 Inquiry company name (siseu] Sample Company.co
@ VOUr name
Inquiry type Deployment (migration) () Setting( ) Trouble () Check specification ) Others
Subject *

Inquiry contents *
(up to 15,000
characters)

@ Serial no.: The serial no. entered upon logging in will display.
2 Company name: The company name corresponding to the serial number information will display.
@ Inquiry company name : Enter the company name of the representative in charge of filling out the form.

@ Your name: Enter the representative’'s name who is entering this form.

10



[Inquiry Description Input] (1)

Serial no.

Compary name
Inquiry company name
VOUF rame

@ Inouiry type

® Subjedt *

Inquiry contents *
(up to 15,000
characters)

® Inquiry Type

Select the inquiry type

* Please be sure to input

009-0905-

[siseu] Sample Company.co

[sizeu] Sample Company.co

Deployment (migration) ) Setting( ) Trouble () Check specification ) Others

-Deployment (migration) : Information regarding product installation, setting migration, or environment migration

«Setting: Information regarding each function setting of the product

*Trouble : Information regarding error display upon startup and service stop

+Check specification:Information regarding materials/functions/operations not specified in manuals

-Others:For anything other than what is mentioned above

® Subject(Input Required)

<Explain your inquiry briefly.

11



[Inquiry Description Input] (1)

* Please be sure to input

Serial no.  9995-05099-

Compary name [siseu] Sample Company.co

Inguiry company name (siseu] Sample Company.co
VOUr rame
Inquiry type Deployment (migration) () Setting ) Trouble () Check specification( ) Others
Subjedt *

@  Inquiry contents *
(up to 15,000
characters)

@ Inquiry contents(Input Required)
Enter your inquiry
xInquiry will be ambiguous if you enter the inquiry inside an attachment such as an excel file;

therefore, we ask that you make sure to include the content of your inquiry within the
corresponding field. Please use the attachment only as a supplementary source of information.

12



[Inquiry Description Input] (1)

What shoulkd be dore or
achieved by a product

(up to 1,200

characters)

@ Function that
comesponds to

vour inguiny

Product Information
Pmoduct Yersion

CPL) bit

0S5 type/ OS5 Yersion

Phwsical RAM size
(GB)

*Flezase descrbe how processing should be done by the system.

*HULFT-About Sending/Receiving function, encrypting, File Trigger, atc
*#DataSpiderAbout adapter information, trigger, application (Server, Studio), etc

HULFTY for Windows—EX —— — Windows

- ¥ | *¥Please choose the software version currently in use.

- L

e.g Windows Server 2012 R2

What should be done or achieved by a product

Enter the optimal situation of how the operation should be when the inquiry issue is resolved.

© Function that corresponds to your inquiry

Enter the function that corresponds to the inquiry in @

Product Information

Displays product information pertaining to serial number information registered in .

13



[Inquiry Description Input] (1)

What should be dore or
achieved by a product
{up to 1,200
characters)

Function that

corresponds to

vour inguiny

Product Information

@ Product Yersion
@ CPU bit

05 type/ 05 Yersion

Physical RAM size
{GB)

A1 Product Version

*Plagzse describe how processing should be done by the systam.

#HULFT:-About SendingfReceiving function, encrypting, File Trigger, etc
*DataSpiderAhout adapter information, trigger, application [Server, Studio), etc

HULFT? for Windows—EX —— — Windows

- v | ¥*Please choose the software version currently in use.

- L

eg Windows Server 2012 R2

Please select the version of the product corresponding to your inquiry.

(Displayed version will differ between HULFT and DataSpider)

42 CPU bit

Please select the CPU bit of the product you are inquiring about.

14



[Inquiry Description Input] (1)

What should be dore or
achieved by a product
{up to 1,200
characters)

*Plagzse describe how processing should be done by the systam.

Function that

correspornds to #HULFT:-About SendingfReceiving function, encrypting, File Trigger, etc
VO Inquiry 4 Mat5 SpiderAbout adapter information, trigger, application (Server, Studio), etc

Product Information  HULFT? for Windows—EX —— — Windows
Product Yersion - v | *¥Plzase choose the software version currently in use.
CPU bit - r

@ 05 type/ 05 Yersion
eg Windows Server 2012 R2

@ Physical RAM size
(iGB)

1 OS type/0S Version
Enter the OS type and its version of the product you are inquiring about.
@ Physical RAM size (GB)

Enter the implemented memory size of the product you are inquiring about.



[Inquiry Description Input] (1)

Please fill in the item below when selected “Trouble™ as Inguiry Type.

@ Rarnge of the influence Suspension of Business/ Mo There is business There is developmeant

. . Dthers
workaround influs nce influence

When selectad "Others™ .

Frequency that a always ) often( ) seldom () unknown
phenDme non OCCLrs

Date and time when

aphenomernon  %Plegse fill in the date and time when the phenomenon was recognized or occured.
ocoured

Flease click the " Mext ' button

and input vour personal information.

Mext

@5 Range of the influence

Select the impact that may rise upon due to the error.

@#®When selected “Others”

If you selected other in 9, describe the impact that may rise upon the issue.

16



[Inquiry Description Input] (1)

Rarge of the influence

@ Fregquency that a
phenDme non OCCLrs

Date and time when
a phenomenon
ocoured

Please fill in the item below when selected “Trouble™ as Inguiry Type.

Suspension of Business/ Mo There is business There is developmeant

. . Dthers
workaround influs nce influence

When selected “Othars”

always | often ) seldom unknown

#*Plzase fill in the date and time when the phenomenon was recognized or occured.

Flease click the " Mext ' button

and input vour personal information.

49 Mext

d? Frequency that a phenomenon occurs

Select the frequency of the issue

Date and time when a phenomenon occurred

If you selected options other than “unknown” in 42 for the frequency of issue, enter the time when the error occurred
along with the time you noticed the error

Example) 12/1/2014 around 23:00, every Wednesday at 20:00, 12:00713:00 or upon executing "xx" batch

19 Next

Moves to the next page = [Inquiry Description Input J(2)

17



[ Inquiry Description Input]

4. Inquiry completed

1. Input your inquiry (1) Input your inquiry (2) 3. Confirm inquiry contants
. 2. Input your inquiry (2)

Back

Related FAQ found 140

*Arother window opers when you select the FAQ

] ientification Within Integration / Test Mode Loz

n Unfortunately, there is no way to distinguish between integration / test made from within logs themselves. However, in
the case that of

.

i it poseii o Explanation Page P-19

ﬂ An cperation of |
set to [1]{Test-run Mode

] Ervironmental Transferring from Trial (Test) Version HULFT

I} 1t the versicn and the reviion are same If the version and the revisicn betwesn trial (Test) version HULFT and officia|
version HULFT are same, you c...

] About the Information to Send upon Inquiry (UNDG/Linud

Y & screen bard copy of [Status Inquiry)-[ Transfer Status List] on the Menagement screen An information that
determired that the resdent dasrmon is not

] About the Information to Send upon Inquiry (Windows)

I service end button at [Tool-{Process Controller) on the Management screen. A screen hard copy of [Status Inquin)-
[Trarster Status List) on the Man...

\_ Back to FAQ page  Mere FAQXAncther window opers.

Explanation Page P-20 ~

Explaration about eal

email address *

confirm email address *  For your confirmation, please enter your e-mail address, again,

Other E-mail address  Please enter contact e-mail addresses to 2dd, separeted by /.
Gauticn: an e-mail address cannot be added or modified once registered on the form.

Serial number  GOO-GC00-

Other Serialnumber  Please erter ary serial numbers besides a certified serial rurber, separeted by .
B8.) XXXy Y-TIZIIZ XXX Y-ZIIIZZ XXX~y ~TZILZZ

’ Companyname  [giseu] Sample Company .co 3
Thquiry conpany name [siseu) Sample Company.co
your name  Test Taro
Inquiny € () Deployment (migration) () Setting () Trowble () Check specification () Others
Subject*  {est inquiry
Inquiry contents*  test.

2

Whole View

Whole view of the inquiry input screen
and explanation of each input items

What should be dore or
achieved by a product
(up to 1,200
characters)

Function that
conespords to
your inquiry

Produdt Information

*Please describe how processing should be done by the system

+#HULFT:About Serding/Receiving function, encrypting, File Trigger, etc
*DataSpiderAbout adapter information, trigger, application (Server, Studic), etc

HIETT for Yind, Fof — — — Afimd,

Refer to [Inquiry Description Input]) (1)

OS type/CS Version

Physical RAM size
(GB)

Rarge of the irfluence

Frequency that a
pheromenon occurs
Date and time when

aphenomernon
ocsurmer

egWindows Server 2012 R2

Please fill in the item below when selected “Trouble” as Inguiry Type ———————————

Suspension of Business/ No There i business

workaround influence influence
Wihen selected “Others™ .t
always () often () seldom () unknown

*Please fill in the date and time when the phenomenon was recognized or occured

There is development

thers

Refer to [Inquiry Description Input] (1)

Attachments

Even a file 10MB byte can attach
Choose File |Mo file chosen

How we use custemer information #

W About handling of personal irformation

Your persenal information that we received will not be used for any purpose.

Fuhlication based on the Personal Information Protection Law

W About inguiry history

Customers can

Lol shoic : L

History menu. (a

Explanation Page P-23 ~P-24

Agree and Gheck your entries.

Disagree(To Technical Support site TOP screen)

KIf you do netagree, please contact technical support service.

18



R
[Inquiry Description Input] (Knowledge Display)

E‘ 2_ Input vour inguiry (2)
Back @

Related FAQ! found 140

*¥Arother window opers when you select the FAG,

X identification Within Integration / Test Mode Lok | @

ﬂ Unfortunately, there iz no way to distinguish between htegration / test mode from within logs themseles. However, in
the case that of a test mode o

[F] 1s it possible to set “Transfer Test” to per File ID/Host?

I 2n cperation of is anly guaranteed when the [Trarsfer Preference](TTMODE) of the system erwir ettings b
.......... set to [1)(Test-run Mode areent

[F] Ervirormental Transferring from Trial (Test) Version HULFT

) I the version ard the revision are same If the version and the revision between trial (Test) version HULFT and offical
IIIIIIIIII version HULFT are same, you c...

[F] About the Information to Send upon Inquiry (UND{/Linue)

3 & screen hard copy of [Sttus Inquiry]-[ Transfer Status List] on the Meragement screen An information that
determired that the resident daesmon is not...

] About the Information to Send upon Inquiry (Windows)

3 zervice erd button at [ Tool-{ Process Cantroller] en the Maragemert screen. A screen hard copy of [Status Inquiny)-
[Trarsfer Status List] on the Mar...

@ Back to FAQ page | More FAG* Ancther window opere. @

When moving to the [Inquiry Description Input] (2) page , it will automatically search from the description of
[Inquiry Description Input] (1) “Inquiry Subject” and “Inquiry Description,” and display related FAQ.

D When verifying FAQ details, click the “Q” word in each FAQ. Description will display in a different window.
@ When verifying other FAQ additionally, click the "More FAQ. 3 Another window opens.”
@ If the problem is resolved by the given FAQ, click the "Back to FAQ Page.”

@ To go back to the previous page of [Inquiry Description Input], click the "Back” on the top.
19
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[Inquiry Description Input] (2)

email address *

) (=)

2 ) confirm email address *

@ Other E-mail address

Serial number

Other Serial number

Comparny name
Inquiry company name

your name

Inquiry type

2 _Input your inguiry (2)

Explanation about each input item ¥ Please be sure to input

For your confirmation, please enter your e-mail address, again.

Please enter contact e-mail addresses to add, separeted by ’,.
Caution: an e-mail address cannot be added or modified once registered on the form.

999-9999-

Please enter any senal numbers besides a certified serial number, separeted by *,.
©.8.) 00 YYY=222222 XK= YWY =22 2222 XK Y =22 2222

[siseu) Sample Company.co
[siseu] Sample Company.co

Test Taro

Deployment (migration) () Setting( ) Trouble ( ) Check specification( ) Others

@ email address(Input Required)

Enter your contact e-mail address.

@ confirm email address(Input Required)

@ Confirms E-mail address. Input the same E-mail address as .

@ Other E-mail address

Enter a different E-mail contact as (. If there are multiple inputs, separate them with ", (comma) ".

20
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[ Inquiry Description Input] (2) .

email address *

confirm email address *

Other E-mail address

Serial number
@  Other Serial number

Comparny name
Inquiry company name
your name

Inquiry type

2 _Input your inguiry (2)

Explanation about each input item ¥ Please be sure to input

For your confirmation, please enter your e-mail address, again.

Please enter contact e-mail addresses to add, separeted by ’,.
Caution: an e~mail address cannot be added or modified once registered on the form.

999-9999-

Please enter any senal numbers besides a certified serial number, separeted by *,.
©.8) Y00 YYY~ZZ222Z XXX YWY ~ZZZZZZ, K-y Yy ~22222Z

[siseu) Sample Company.co
[siseu] Sample Company.co
Test Taro

Deployment (migration) () Setting( ) Trouble ( ) Check specification( ) Others

@ Serial number

Displays serial no.

entered in @ Serial No. of [Inquiry Description Input]) (1) .

21



[Inquiry Description Input] (2)

Explanation about each input item ¥ Please be sure to input

email address *

confirm email address *  For your confirmation, please enter your e-mail address, again.

Other E-mail address  Please enter contact e-mail addresses to add, separeted by’
Caution: an e-mail address cannot be added or modified once registered on the form.

Serial number  998-9999-

Other Serial number  Please enter any senal numbers besides a certified serial number, separeted by *.
@ ©.8) X0 YYY~ZZZZ2Z XXX YYY~2ZZZZZ XXK-YYY~2Z222Z

Compary name  [siseu) Sample Company.co
Inquiry company name | (siseu) Sample Company.co
your name  Test Taro

Inquiry type Deployment (migration) ) Setting () Trouble ( ) Check specification( ) Others

&) Other Serial number

Enter if a serial no. other than the number entered in @ Serial No. of [Inquiry Description Input] (1) is included in
the support target.

If there are multiple inputs, separate them with ", (comma) ".

*xBeyond "Company Name,” item inputs up to the attachments are the same as the item inputs of [Inquiry Description
Input] (1) .



[Inquiry Description Input] (2)

Attachments  Euen a file 10ME byte can attach.
(6 | Choose File Mo file chosen

How we use customer information *

M About handling of personal information.

Your personal information that we received Display after file attached
Publication based on the Personal Informatio
Attachments  Even 3 file 10ME byte can attach.
| Choose File | log.txt Delete

B About inguiry history

- . le Mo file chosen
Customers can check back their ingueries M

History menu. (a seral number based)

Agree and Check vour entries.

Disagree{To Technical Support site TOP screen)

HIf vou do not agree, please contact technical support service,

©® Attachments

If attaching a file in your inquiry, click the "Choose File" button and specify the target file. Specified file will display.
¥Max. 5 files can be attached at once.
XIf the attachment is more than 10MB, compress or split the target file to attach it.

% Displayed uploaded file will not be attached until the "Send” in [ Confirm Inquiry Description] is clicked.

23



[Inquiry Description Input] (2)

Attachments  Euen a file 10ME byte can attach.
' Choose File (Mo file chosen

How we use customer information *

M About handling of personal information.
Your personal information that we received will not be used for any purpose.

FPublication based on the Personal Information Protection Law.
B About inguiry history

Customers can check back their ingqueries submittad in the past under the Thauiry

History menu. (a seral number based)

@ Agree and Check vour entries.

Disagree{To Technical Support site TOP screen)

HIf vou do not agree, please contact technical support service,

@ Refer to "About Handling of Personal Information.”

Click if you agree to the description. It will move to the final confirmation page of entered description.

Click if you do not agree to "About Handling Personal Information” description.
Entered description will be cancelled, and it will move to the Technical Support site Home Page.

Inquire directly to the Technical Support Service Help Desk for inquiry.
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[ Confirm Inquiry Description Input]

1. Input your inguiny (1) 2. Input your inguiry (2} nfirm inguiry contents

4, Inguiry completed

E‘ 3. Confirm inquiry contents

Badk

email address  sanp | ea. com
Other E-mail address
Serial umber  OHO-H0H0-
Other Serial number
Conpany name [sizerd Sarple Company co
Inquiry conpany name  [cieeu] Sarrp le Company oo
your name  Tezt Taro

Tnquiry type Deplayment (miration)  Setthe  Trouble  Ched

Subgpct test inquiry

Product Information
Product Yersion
GPU bit

05 type/ 05 Version

Physical RAM size
(GB)

Range of the influence

Frecquency that a
pheno menon DGours

Date and time when

a phenomenon

HULFT? for Windows—EX —— - Windows

820
64hit

Suspension of Business/ Mo # There is business There is developmant
workaround influence influence

When selected "Others™. :

always » often  seldom  unknown

occurred
Tnquiry contents  test. Attachments
; i ) Please check the contents and click the ‘Send” button to submit
1. Input your inquiry (1) 2. Input your inquiry (2) 3. Confirm inquiry contents 4. Inquiry completad : ) ) )
Please click the 'Back’ button to modify.

e Back Send

Thark you for your inguiry, We'll check your inguiry and respord to your inguiry
from owr support staff by e-mail.

The autamated e-mail was sert from the system for the confirmation to

Back to HULFT Technical Support Site top paee

-

Qthers

This will be the final confirmation page of inquiry description.
If inquiring the displayed description, click the "Send."
"Inquiry Complete” page will display.

If correction to the description is needed, click the "Back.”

It will return to the previous page of "Inquiry Description Input” (2).
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[ Inquiry History)

G

@ Keyword: Search Show all
@ Specify Open date: ~
. Calendar will display by
Open date | Case number Subject S clicking the text box
2017/04/1712:27 143293 test inquiry
207 v | ¢ | Apr v
2017/06/25 1115 142632 sample2 inquiry

Sun Mon Tue Wed Thu Fri Sat
2015/10/03 1655 123363 sample1 inquiry o o6 o7 28 28 30 & 1
2 3 4 5 6 7 &8
8 10 11 12 13 14 15

16 B8 18 15 20 21 22
1 - 3/3 Results per page 95 v “ - lext ), W Page
23 24 5 26 27 25 29

30 1 2 3 4 &5 B

Today

@ Keyword:Enter subject characters as search keyword and click the "Search” button.
If the “Show all” is clicked, it will ignore the words entered in keyword and display all history.

@ Specify Open date:Displays specified open date of inquiry. It can also filter the display to the date of inquiry opened
before or after the specified date. You can input either by clicking the text box from the calendar or by inputting directly.

(Input format is yyyy/mm/dd)
Able to filter the search using both "Keyword" and "Specify Open Date".
If you click on "Display All", the criteria entered in "Keyword" and "Specify

Open Date” will be disabled and will show all the history.
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[Inquiry Details] (Whole View)
Explanation page of the whole view of the

[ iy sty screen and each input items

<2 <IReturn to Inguiry history
( Inquiry details Close this inguiry e ~
Additional information
Case number 143203 Statis  Accepting
Inquiry type
Gompany rame  [siseu] Sample Gomnan . . ‘
Product Information  HULFTY for Wirdows—BEX ——— Windows
Inquiry company name  [siseu] Sam Explanation page P_29 Product Version 820
Serial number  HOG-B089-siscoeu T @R
Other Serial number ESunsBalveion
Subject  test inquiry Rl e=(E=
What should be done or
Initial inquiry  tes. e 7 Rt r=
Function that HY g 0
Pl Additional information when
L o iy inquirin
Lase comment Rargeof the influence  There is . qu 9
(Display only)
Date: Cornme nt Frequency thata  often
phenomenon ocours
20170417
Additional que A Date and time when
1635 Explanation page P-30 p——.
occured
Sharer
E-mail address  test @aaa.con Change of Cc
Ccl Cch
Cc2 .
- Explanation page P-32
Coa o]
Each additioral inguiry can be entered up to around 1,200 characters. Cch Ccl0
Please divide vour additional inguiry in case of exceading 1,200 characters. Opendate 201 7/04/17 122743 Close date
Additioral inquiry
|
p Hide: inquiry
Public Attachmerts L )
.
Lusthodified  Filerm Explanation page P-31 olEyte)
WPlease drop the file hers to attach
Or
Choose File |No file chosen
Maximum size of a file atachment & TOMB.
\




[Inquiry Details ]

Keyword: |

Specify Open date:|

Open date | Case number
2017/0417 1227 143293
2017/08/2511:15 142632
2015/10/03 16:55 123363

1- 3/3 Results per page 25 v

| ~

Search Show all

Subject

test inquiry

sample2 inqui

samplel inqui

< <IReturn to Inquiry history

Ihauiry details |Close this inguiry |

Case number 143253
Company rame  [siseu] Sample Company.co

Inquiry company rame  [siseu] Sample Company.co

Serial number  359-9958-siscoeu
Other Serial number

Subject  test inguiry

Initial inquiny test.

You can verify the inquiry details by clicking the subject.

Also, you can enter additional questions.

E Inquiry history

Status
Accepting

Close

E‘ Inquiry details

Status  Accepting
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[Inquiry History] (Close this inquiry)

!f Inquiry history

< Return to Inguiny histony

Inguiry detaills Close this inquiry

Caze marber 143253 Status  Accepting

Corpary name  [siseu] Sample Cormpany.oo

schulft.force.com says:

Are you sure you want to close this inguiry?

0K Cancel

The "Close this inquiry” button will display on "Inquiry Details”.
If you click on this button, you can close this inquiry.

A confirmation dialog to close this inquiry will display so if you wish to continue, click on [OK]; if you wish to cancel, click on
the [Cancel] button.

: If the status is already as [Close], the button will not appear.
%: Even if the case is as the [Close] status, you can still additionally inquire if you enter your question at the add question
section on "Inquiry Detail” and click on the "Additional Inquiry” button. (For details please refer to P-30)

x: If you wish to hide the inquiry history itself, please contact HULFT Technical Support.
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[Inquiry History] (Input additional question)

Case comment

Date Comment

Comment

Each additional inquiry can be entered up to around 1,200 characters.

Please divide vour additional inguiry in case of exceeding 1,200 characters.

Additional inguiny

Input field for additional question will display in "Inquiry Details.”

To process an additional question, enter the description in the additional question field and click the "Additional
Inquiry” button.

Entered description will be registered.
¥ 1200 characters limit exists.

x If there is more than 1200 characters, split the question description in multiple parts, and enter it in the additional
field and register it as needed.
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[Inquiry History] (Add Attachment)

Public Attachments

Last Modified File name SizelByie)

@ Please drag & drop a file in the broken line area
¥Pleaze drop the file here to attach or

r
1
1
1
: Or use the "Choose File" button to select a file
1
. I
I @ Choose File |[o file chosen :
: Maximum zize of a file attachment & 10MB. :
1

1
g ———— I

[Request to Customers]
After uploading your attachment file, please notify us about the upload at the upload
when inquiring additionally.

If you would like to attach a file upon additional inquiry, you can upload it by the following two methods:

@ Drag & drop a file within the broken line area.
@ Click on the "Choose File" button and specify the target file.

X If there is a sentence of before it was sent remaining in the P-30 additional inquiry
entry form upon uploading an attachment file, the @ message will appear.

If you would like to ask an additional question, please press the schulft.force.com says

"Comment"” you entered has not been submitted.

"Additional Inquiry” button in the additional inquiry form. To submit *Comment’, please press the "Adtional inquiry’

o] - =

button after this operation.
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[Inquiry History] (Remove attachment)

Public Attachments

Last Modified File name Size(Byte)

20155068/ 25 0533 evertloghd 26054 @
p——

20180625 0558 Recover_patchzip 135840 1

The "Delete" button does not appear for

files attached by a support personnel. @

No file selected.

haximum size of a file attachment iz T0ME.

Do you want to delete the file?

| oK

Cancel

Attachments added by a customer can be deleted by the following procedure.
% Attachments added by a support personnel cannot be deleted.

@ Click the "Delete” button in the line of the attached file you wish to delete.
@ Click [OK] in the "Do you want to delete the file?" message box.

% During deletion of an attached file, a message such as

@ is displayed if a text before sending remains in the ©)

"Comment” you entered has not been submitted.
additional question input field On P— 30. To submit"Comment”, please press the "Additional inquiry” button after this operation.

«Click [OK] — Deletion of an attached file is complete.
-Click [Cancel]l — Cancel deletion of an attached file.

OK ] [ Cancel




[Inquiry History)] (Sharer (Change Cc))

Change of Go

Inquiry details Change of Cc

When you add or change Cc, please input e—mail address into the following text box.

sanp el @sc.hulft .com

samp|e2@sc.hul ft .con

sanple3fsc.hulft .com

Edited mall addresses will be applied at the time of inquiry rephy fram HULFT
after the additional inguiny which is preceded by saving changes made to CC
*#Cepending on the communication status, it may take a few minutes until changes are applied.

@ Save Gancel

schulft.force.com says:

If you do this, the contents of the input will be cleared in
"Additional inquiry”.
Please press “cancel” to return or "OK" to continue.

@ ’ OK ‘ Cancel

You can add or change a sharing destination (Cc) by following the procedure below:

@ Click on the "Change of Cc" button.

@ At the “Inquiry details Change of Cc” page displayed upon @, add or change a Cc address and click

on the "Save” button.

% If there are any entered comments in the “Comment” box, it will be cleared upon processing @. (If there are

anything entered in the “Comment” box, a confirmation dialog will display @

If there is no problem in clearing the entered "Comment” box, please click on "OK" in the confirmation dialog

mentioned above to continue the process.

% The changed email address will be applied to the notification email sent upon when we are answering the additional

question after the Cc address is changed.
x The To email address cannot be changed.
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& Notes on Operation
«Avoid using machine-dependent character. It will cause character corruption.
xExplanation about each input item

https:/ /www.hulft.com/download file/ 10388
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