
Bi-directional file transfers with outsourcing clients

Purpose of introducing HULFT products Issues prior to introducing HULFT products Effect of introducing HULFT products

Establish a more secure, efficient, and less 
expensive means for communication with 
outsourcing c l ients in account ing and 
payroll-related work. This will give rise to a 
communications infrastructure that can 
accommodate an increase in clients.

Emails, FTP, and other different means were 
used to send files to and receive files from 
c l i e n t s .  T h i s  m a d e  d a t a  m a n a g e m e n t  
t roublesome, and also caused secur i ty 
concerns.

Means for  communicat ions have been 
standardized. The number of management 
work-hours have been drastically reduced, 
and security has been ensured. We are now 
capable of promptly react ing to a rapid 
increase in clients.

Industry: IT/Outsourcing
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