Automating receipt of data from customers via a file sharing service

Industry: Construction
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Purpose of introducing HULFT products

Issues prior to introducing HULFT products

Effects of introducing HULFT products

Exchange design data with affiliated
companies more quickly and efficiently via a
file sharing services, while also minimizing

security risks.

Design data used to be received from affiliated
companies by email, fax or on paper.
Combined with a lack of management rules,
this caused problems such as incorrect data
being sent. This process also left no logs,
meaning that it took more effort to confirm

data receipt.

Reduced data delivery times from two days to
ten minutes, and minimized security risks
stemming from issues such as sending
incorrect data or losing data. Automatic
data-received emails meanwhile have enabled
reliable receipt and reduced the effort required

to confirm data has been received.



