Automatically update card members’ data

Industry: Finance/Credit card
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Purpose of introducing HULFT products

Reduce work-hours, eliminate errors from
counting, and ensure security through the
automation of the daily and monthly update of
members’ data. Also ensure safety in data

integration.

Issues prior to introducing HULFT products

Real-time point processing was systemized early
on. However, daily and monthly members’ data
were handled by attaching an Excel file to an
email. This meant 5 work-days/month for data
aggregation on the Excel file and for preparing
and handling emails. The work was completely
dependent on the skills of the individual.

Effect of introducing HULFT products

The risk of information leakage and
work-hours has been reduced, eliminating
the need to recover from mistakes in the
handling of daily and monthly data. As a
result, there has been a drastic reduction in
the number of overtime hours worked by the

person assigned to handle this.




